
Public Teleconference
Committee Meetings

Wednesday, November 29, 2023 | 9:00 a.m.–10:00 a.m.
(or until the conclusion of business) 

Today's meeting will begin momentarily.

Public Comment
Call (415) 655-0001 or (844) 621-3956

• Meeting Access Code: 2553 508 3409
• Password: 86468672
• Press *3 to raise/lower hand.

Join on WebEx using link on CSLB homepage
• www.cslb.ca.gov
• Event number: 2553 508 3409
• Password: TNhmVNra453
• Click the hand icon to raise your hand if you 

have a question or comment.



Board Meeting | Wednesday, November 15

Enforcement 
Committee 



Board Meeting | Wednesday, November 15

Call to Order, Roll Call, Establishment of 
Quorum and Chair’s Introduction

Agenda Item A

  



Board Meeting | Wednesday, November 15

Public Comment for Items Not on the 
Agenda and Future Agenda Item Requests 
(Note: Individuals may appear before the 
CSLB to discuss items not on the agenda; 
however, the CSLB can neither discuss nor 
take official action on these items at the time 
of the same meeting (Government Code 
sections 11125, 11125.7(a)).

Agenda Item B

  



Board Meeting | Wednesday, November 15

Update Regarding Hiring a Consultant to 
Perform a Workload Study
• Cooperative Personnel Services (CPS) 

Contracted
• 50+ Staff Interviewed
• Estimated Completion Date January 2024

Agenda Item C



Board Meeting | Wednesday, November 15

Update Regarding Hiring a Consultant to 
Research Scope of Unlicensed Practice and 
Evaluate Disaster Response Resource 
Requirements
• Request for Proposals to Obtain Bids 

Submitted September 12, 2023
• Final Filing Date to Receive Bids – 

November 27, 2023
• CSLB Has Approved Spending up to 

$50,000

Agenda Item C (Cont.)



Board Meeting | Wednesday, November 15

Review, Discussion and Possible Action on 
Strategies to Improve Consumer Complaint 
Satisfaction
• Complaint-Handling Cycle Time 

Reduction
• Review of Satisfaction Surveys
• Training Curriculum

Agenda Item D



Board Meeting | Wednesday, November 15

Review, Discussion and Possible Action on Development of a 
Multiple Offender Unit

• 30-Day Window for Respondent to Resolve Complaint or 
Explain in Writing Why Complaint is Unfounded

• Collaborate with Attorney General to Streamline Filing of 
Accusations to Revoke Licenses

• Coordinate with CSLB Special Investigation Unit to Pursue 
Claims and Charges Under the Unfair Business Practices or 
Criminal Laws, When Appropriate

• On-call Subject Matter Expert to Assist Consumers Whose 
Complaints are Not Necessary to Establish Accusation 

Agenda Item E



Board Meeting | Wednesday, November 15

Adjournment

Agenda Item F



Board Meeting | Wednesday, November 15

Public Affairs 
Committee 



Board Meeting | Wednesday, November 15

Call to Order, Roll Call, Establishment of 
Quorum and Chair’s Introduction

Agenda Item A

  



Board Meeting | Wednesday, November 15

Public Comment for Items Not on the 
Agenda and Future Agenda Item Requests 
(Note: Individuals may appear before the 
CSLB to discuss items not on the agenda; 
however, the CSLB can neither discuss nor 
take official action on these items at the time 
of the same meeting (Government Code 
sections 11125, 11125.7(a)).

Agenda Item B

  



Board Meeting | Wednesday, November 15

Review, Discussion and Possible Action on 
Improving Website Consumer Information

 Staff will show recent website improvements 
and discuss future recommendations.

Agenda Item C



  



  



  



Board Meeting | Wednesday, November 15

Review, Discussion and Possible Action on Proposed 2024 
Videos to Assist Consumers and Licensees

 Tips for Hiring a Solar Contractor

 Women in Construction Month Promo Video for Social Media

 CSLB Quick Tips: Consumer Warning About Unlicensed

 Contracting in Disaster Areas (Spanish)

 CSLB Quick Tips: How to Report Unlicensed Contracting in Disaster Areas 

(Spanish)

 Construction Safety Month Promo Video for Social Media

 Get Licensed to Build Workshop (Spanish) – Updated Studio Version

 CSLB Summer Series: Tips for Hiring a Tree Trimming Contractor

 CSLB Summer Series: Tips for Hiring a Landscaper

 CSLB Quick Tips: CSLB Forms Construction Inclusion Week 2024

 CSLB 10 Tips for Hiring a Contractor (Social Media Series)

Agenda Item D



Board Meeting | Wednesday, November 15

Review, Discussion and Possible Action on CSLB-
specific New Board Member Orientation Video

 Staff will show a portion of the video.

Agenda Item E



Board Meeting | Wednesday, November 15

  






Board Meeting | Wednesday, November 15

Adjournment

Agenda Item F
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