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KAMALA D. HARRIS
Attorney General of California
GREGORY J. SALUTE
Supervising Deputy Attorney General
ADRIAN R. CONTRERAS
Deputy Attorney General
State Bar No. 267200
110 West "A" Street, Suite 1100
San Diego, CA 92101
P.O. Box 85266
San Diego, CA 92186-5266
Telephone: (619) 645-2634
Facsimile: (619) 645-2061 _
E-mail: Adrian.Contreras(@daj.ca.gov
Attorneys for Complainant

BEFORE THE
REGISTRAR OF CONTRACTORS
CONTRACTORS' STATE LICENSE BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation and Petition to | Case No. N2014-214/N2009-425

Revoke Probation Against:
ACCUSATION AND PETITION TO

PACIFIC HOME REMODELING, INC., REVOKE PROBATION
12658 W. Washington Blvd.
Los Angeles, CA 90066

NOAM MAOR, RMO
YORAM HAKIMI, CEQ/PRES

Contractor’s License No. 768166, B

Respondents.

N M CONSTRUCTION
12435 Milton St.
Los Angeles, CA 90066

NOAM MAOR, SOLE OWNER

Contractor’s License No. 768367, B

HOMESTAR BUILDERS INC.
12658 Washington Blvd.
Los Angeles, CA 90066

NOAM MAOR, RMO
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YORAM HAKIMI, CEO/PRES

Contractor’s License No. 808104, B
Affiliated Licensees

Complainant alleges:

PARTIES

1. Wood Robinson (Complainant) brings this Accusation and Petition to Revoke
Probation solely in his official capacity as the Enforcement Supervisor I of the Contractors' State
License Board, Department of Consumer Affairs.

2. On or about September 2, 1999, the Registrar of Coniractors issued Contractor's
License Number 768166 to Pacific Home Remodeling, Inc., Noam Maor, RMO, Yoram Hakimi,
CEO and President (Respondent). The Contractor's License was in full force and effect at all
times relevant to the charges brought herein and will expire on September 30, 2015, unless
renewed.

3. On or about September 8, 1999, the Registrar of Contractors issued Contractor’s
License Number 768367, classification B (general contractor), to N' M Construction, with Noam
Maor as Sole Owner (N M Construction). The license was in full force and effect at all times
relevant to the charges brought herein and will expire on September 30, 2015, unless renewed.

4. On or about May 15,'2002, the Registrar of Contractors issued Contractor’s License
Number 808104, classification B (general contractor), to Homestar Builders, Inc., with Noam
Maor as Responsible Managing Officer, and Yoram Hakimi as CEQ/PRES (Homestar Builders).
The license was in full force and effect at all times relevant to the charges brought herein and will
expire on May 31, 2016, unless renewed.

5. Inadisciplinary action entitled "In the Matter of the Accusation Against Pacific
Home Remodeling, Inc. and Homestar Builders, Inc.," Case No. N2009-425, the Registrar of
Contractors issued a Decision and Order effective October 11, 2012, in which Respondent's
Contractor's License was revoked. However, the revocation was stayed and Respondent’s

Contractor's Licease was placed on probation for three (3) years with certain terms and
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conditions. A copy of that Decision and Order is attached as Exhibit A and is incorporated by
reference.
JURISDICTION AND STATUTORY PROVISIONS FOR ACCUSATION

6.  This Accusation is brought before the Registrar of Contractors (Registrar) for the
Contractors' State License Board, Department of Consumer Affairs, under the authority of the
following laws. All section references are to the Business and Professions Code ("Code") unless
otherwise indicated.

STATUTORY PROVISIONS

7. Section [18(b) of the Code provides, in pertinent part, that the expiration of a license
shall not deprive the Registrar of jurisdiction to proceed with a disciplinary action during the
period within which the license may be renewed, restored, reissued or reinstated. Under Code
section 7076.1, the Registrar may reinstate a cancelled license if the licensee pays all of the fees
and meets all of the qualifications and requirements for obtaining an original license.

8. Section 7076.5 of the Code provides, in pertinent part, that the inactive status of a
license shall not bar any disciplinary action for violating provisions of the Contractors' State
License Law (Bus. & Prof. Code, § 7000, et seq.).

9. Section 7090 of the Code states:

"The registrar may upon his or her own motion and shall upon the verified complaint in
writing of any person, investigate the actions of any applicant, contractor, or home improvement
salesperson within the state and may deny the licensure or the renewal of licensure of, or cite,
temporarily suspend, or permanently revoke any license or registration if the applicant, licensee,
or registrant, is guilty of or commits any one or more of the acts or omissions constituting causes
for disciplinary action.

"For the purposes of this section, with respect to administrative proceedings 61‘ hearings to
suspend or revoke a contractor's license, the registrar at all times shall have the burden of proof to
establish by clear and convincing evidence that he or she is entitled to the relief sought in the

petition."
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10.  Section 7091 of the Code states:

"(a) (1) A complaint against a licensee alleging commission of any patent acts or omissions
that may be grounds for legal action shall be filed in writing with the registrar within four years
after the act or omission alleged as the ground for the disciplinary action.

"(2) A disciplinary action against a licensee relevant to this subdivision shall be filed or a
referral to the arbitration program outlined in Section 7085 shall be referred within four years
afier the patent act or omission alleged as the ground for disciplinary action or arbitration or
within 18 months from the date of the filing of the complaint with the registrar, whichever is later,

"(b) (1) A complaint against a licensee alleging commission of any latent acts or omissions
that may be grounds for legal action pursuant to subdivision (a) of Section 7109 regarding
structural defects, as defined by regulation, shall be filed in writing with the registrar within 10
years after the act or omission alleged as the ground for the disciplinary action.

"(2) A disciplinary action against a licensee relevant to this subdivision shall be filed within
10 years after the latent act or omission alleged as the ground for disciplinary action or within 18
months from the date of the filing of the complaint with the registrar, whichever is later. As used
in this subdivision "latent act or omission" means an act or omission that is not apparent by
reasonable inspection.

"(c) A disciplinary action alleging a violation of Section 7112 shall be filed within two
years after the discovery by the registrar or by the board of the alleged facts constituting the fraud
or misrepresentation prohibited by the section.

"(d) With respect to a licensee who has been convicted of a crime and, as a result of that
conviction is subject to discipline under Section 7123, the disciplinary action shall be filed within
two years after the discovery of the conviction by the registrar or by the board.

"(e) A disciplinary action regarding an alleged breach of an express, written warranty issued
by the contractor shall be filed not later than 18 months from the expiration of the warranty.

"(f) The proceedings under this article shall be conducted in accordance with the provisions
of Chapter 5 (commencing with Section 11500) of Part 1 of Division 3 of Title 2 of the

Government Code, and the registrar shall have all the powers granted therein.
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"(g) Nothing in this section shall be construed to affect the liability of a surety or the period
of limitations prescribed by law for the commencement of actions against a surety or cash
deposit.”

11, Section 7095 of the Code provides, in pertinent part, that the Registrar in making his
order may:

(a) Provide for the immediate complete suspension by the licensee of all operations as a
contractor during the period fixed by the decision.

(b) Permit the licensee to complete any or all contracts shown by competent evidence taken
at the hearing to be then uncompleted.

(c) Impose upon the licensee compliance with such specific conditions as may be just in
connection with its operations as a contractor disclosed at the hearing, and may further provide
that until such conditions are complied with, no application for restoration of the suspended or
revoked licensee shall be accepted by the Registrar.

12. Code section 7096 states:

For the purposes of this chapter, the term “licensee™ shall include an
individual, partnership, corporation, limited liability company, joint venture, or
any combination or organization licensed under this chapter, and shall also
include any named responsible managing officer, responsible managing manager,
responsible managing member, or personnel of that licentiate whose appearance
has qualified the licentiate under the provisions of Section 7068.

13. Code section 7097 states:

Notwithstanding the provisions of Sections 7121 and 7122, when any
license has been suspended by a decision of the registrar pursuant to an accusation
or pursuant to subdivision (b) of Section 7071.17, Section 7085.6 or 7090.1, any
additional license issued under this chapter [the Contractors’ State License Law]
in the name of the licensee or for which the licensee furnished qualifying
experience and appearance under the provisions of Section 7068, may be
suspended by the registrar without further notice.

14. Code section 7098 states;

Notwithstanding the provisions of Sections 7121 and 7122, when any
license has been revoked under the provisions of this chapter [the Contractors’
State License Law], any additional license issued under this chapter in the name of
the licensee or for which the licensee furnished qualifying experience and
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appearance under the provisions of Section 7068, may be revoked by the registrar
without further notice.

15, Section 7106.5 of the Code provides, in pertinent part, that the expiration,
cancellation, forfeiture, or suspension of a license by operation of law or by order or decision of
the registrar, or a court of law, or the votuntary surrender of the license shall not deprive the
registrar of jurisdiction to proceed with any investigation of or action or disciplinary proceeding
against the license, or to render a decision suspending or revoking the license.

16. Section 7121 of the Code states:

"A person who has been denied a license for a reason other than fajlure to document
sufficient satisfactory experience for a supplemental classification for an existing license, or who
has had his or her license revoked, or whose license is under suspension, or who has failed to
renew his or her license while it was under suspension, or who has been a partner, officer,
director, manager, or associate of any partnership, corporation, limited liability company, firm, or
association whose application for a license has been denied for a reason other than failure to
document sufficient satisfactory experience for a supplemental classification for an existing
license, or whose license has been revoked, or whose license is under suspension, or who has
failed to renew a license while it was under suspension, and while acting as a partner, officer,
director, manager, or associate had knowledge of or participated in any of the prohibited acts for
which the license was denied, suspended, or revoked, shall be prohibited from serving as an
officer, director, associate, partner, manager, qualifying individual, or member of the personnel of
record of a licensee, and the employment, election, or association of this type of person by a
licensee in any capacity other than as a nonsupervising bona fide employee shall constitute
grounds for disciplinary action."

17.  Section 7121.5 of the Code states:

"A person who was the qualifying individual on a revoked license, or of a license under
suspension, or of a license that was not renewed while it was under suspension, shall be
prohibited from serving as an officer, director, associate, partner, manager, or qualifying
individual of a licensee, whether or not the individual had knowledge of or participated in the

prohibited acts or omissions for which the license was revoked, or suspended, and the
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employment, election, or association of that person by a licensee shall constitute grounds for
disciplinary action,”

18.  Section 7122 of the Code states:

"The performance by an individual, partnership, corporation, limited liability company,
firm, or association of an act or omission constituting a cause for disciplinary action, likewise
constitutes a cause for disciplinary action against a licensee other than the individual qualifying
on behalf of the individual or entity, if the licensee was a partner, officer, director, manager, or
associate of that individual, partnership, corporation, limited liability company, firm, or
association at the time the act or omission occurred, and had knowledge of or participated in the
prohibited act or omission."

19.  Section 7122.5 of the Code states:

"The performance by an individual, partnership, corporation, limited liability company,
firm, or association of an act or omission constituting a cause for disciplinary action, likewise
constitutes a cause for disciplinary action against a licensee who at the time that the act or
omission occurred was the qualifying individual of that individual, partnership, corporation,
limited liability company, firm, or association, whether or not he or she had knowledge of or
participated in the prohibited act or omission.”

20. Section 7155.5 of the Code states:

“Violations of any provisions of thig chapter by a home improvement salesperson, likewise
constitutes a cause for disciplinary action against the contractor, whether or not he or she had
knowledge of or participated in the act or omission constituting violations of this chapter.”

STATUTORY PROVISIONS

21.  Section 7068.1 of the Code states:

“(a) The person qualifying on behalf of an individual or firm under paragraph (1), (2), (3),
or (4) of subdivision {b) of Section 7068 shall be responsible for exercising that direct supervision
and control of his or her employer's or principal's construction operations to secure compliance

with this chapter and the rules and regulations of the board. This person shall not act in the
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capacity of the qualifying person for an additional individual or firm unless one of the following
conditions exists:

“(1) There is a common ownership of at least 20 percent of the equity of each individual or
firm for which the person acts in a qualifying capacity.

*(2) The additional firm is a subsidiary of or a joint venture with the first. “Subsidiary,” as
used in this subdivision, means any firm at least 20 percent of the equity of which is owned by the
other firm.

*(3) With respect to a firm under paragraph (2), (3), or (4) of subdivision (b) of Section
7068, the majority of the partners, officers, or managers are the same.

“(b) Notwithstanding paragraphs (1) to (3), inclusive, of subdivision (a), a qualifying
individual may act as the qualifier for no more than three firms in any one-year period.

“(c) The following definitions shall apply for purposes of this section:

“(1) “Firm” means a partnership, a limited partnership, a corporation, a limited liability
company, or any other combination or organization described in Section 7068.

“(2) “Person” is limited to natural persons, notwithstanding the definition of “person” in
Section 7025. |

“(d) The board shall require every applicant or licensee qualifying by the appearance of a
qualifying individual to submit detailed information on the qualifying individual's duties and
responsibilities for supervision and control of the applicant's construction operations.

“(e) Violation of this section shall constitute a cause for disciplinary action and shall be
punishable as a misdemeanor by imprisonment in a county jail not to exceed six months, by a fine
of not less than three thousand dollars (§3,000), but not to exceed five thousand dollars ($5,000),
or by both the fine and imprisonment."

22, Section 7107 of the Code states that "[a]bandonment without legal excuse of any
construction project or operation engaged in or undertaken by the licensee as a contractor
constitutes a cause for disciplinary action.”

1
1/
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23.  Section 7109 of the Code states:

"(a} A willful departure in any material respect from accepted trade standards for good and
workmanlike construction constitutes a cause for disciplinary action, unless the departure was in
accordance with plans and specifications prepared by or under the direct supervision of an
architect.

24, Section 7110 of the Code states:

"Willful or deliberate disregard and violation of the building laws of the state, or of any
political subdivision thereof, or of Section 8505 or 8556 of this code, or of Sections 1689.5 to
1689.8, inclusive, or Sections 1689.10 to 1689.13, inclusive, of the Civil Code, or of the safety
laws or labor laws or compensation insurance laws or Unemployment Insurance Code of the state,
or violation by any licensee of any provision of the Health and Safety Code or Water Code,
relating to the digging, boring, or drilling of water wells, or Article 2 (commencing with Section
4216) of Chapter 3.1 of Division 5 of Title 1 of the Government Code, constitutes a canse for
disciplinary action."

25, Section 7113 of the Code states that "[f]ailure in a material respect on the part of a
licensee to complete any construction project or operation for the price stated in the contract for
such construction project or operation or in any modification of such contract constitutes a cause
for disciplinary action.”

26.  Section 7115 of the Code provides, in pertinent part, that failure in any material
respect to comply with the provisions of the Contractors' State License Law (Business and
Professions Code, § 7000, et seq.), or any rule or regulation adopted pursuant to this chapter,
constitutes a cause for disciplinary action.

27.  Section 7116 of the Code states that "[t]he doing of any wilful or fraudulent act by the
licensee as a contractor in consequence of which another is substantially injured constitutes a
cause for disciplinary action."

/1
i
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28.  Section 7154 of the Code states:

"A home improvement contractor who employs a person to sell home improvement
contracts while such person is not registered by the registrar as a home improvement salesman as
provided in this article [Article 10 (commencing with section 7150) of the Contractors' State
License Law], is subject to disciplinary action by the registrar."

29.  Section 7159 of the Code states:

"(a)(1) This section identifies the projects for which a home improvement contract is
required, outlines the contract requirements, and lists the items that shall be included in the
contract, or may be provided as an attachment.

"

"(5) Failure by the licenéee, his or her agent or salesperson, or by a person subject to be
licensed under this chapter, to provide the specified information, notices, and disclosure in the
contract, or to otherwise fail to comply with any provision of this section, is cause for discipline.

“(d) A home improvement contract and any changes to the contract shall be in writing and
signed by the parties to the contract prior to the commencement of any work covered by the
contract or applicable change order and, except as provided in paragraph (8) of subdivision (a) of
Section 7159.5, shall include or comply with all of the following:

“(2) It applicable, the name and registration number of the home improvement salesperson
that solicited or negotiated the contract.

"(9) If any payments, other that the down payment, is to be made before the project is
completed, the details of these payments, known as progress payments, shall be expressed in
substantially the following form, and shall include the text of the statement as specified in

subparagraph (C):

(43
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“(B) Each progress payment shall be stated in dollars and cents and specifically reference
the amount of work or services to be performed and any materials and equipment to be supplied.
COSTS

30, Section 125.3 of the Code provides, in pertinent part, that the Board may request the
administrative law judge to direct a licentiate found to have committed a violation or violations of
the licensing act to pay a sum not to exceed the reasonable costs of the investigation and
enforcement of the case, with failure of the licentiate to comply subjecting the license to not being
renewed or reinstated. If a case settles, recovery of investigation and enforcement costs may be
included in a stipulated settlement.

FACTS

31. Atall times alleged in this Accusation and Petition to Revoke Probation, Noam Maor
was acting in the course and within the scope as the responsible managing officer of Respondent.
At all times alleged in this Accusation and Petition to Revoke Probation, Yoram Hakimi was
acting in the course and within the scope of the CEO/President of Respondent. At all times
alleged in this Accusation and Petition to Revoke Probation, Desmond Zipprich, Steve Ishida,
Jermaine Franklin (also known as Jermaine Lashon Franklin, also known as Germaine); Robert
Trinh (also known as Trinh Robert Thanh); and Kit Luu (also known as Luu Kit Tuan), were
acting in the course and within the scope as employees, agents, or home improvement
salespersons of Respondent,

32.  Atno time alleged in this Accusation and Petition to Revoke Probation was Robert
Trinh registered as a home improvement salesperson. Desmond Zipprich was registered as a
home improvement salesperson from June 24, 2011, through August 19,12013. Steve Ishida was
registered as a home improvement salesperson from December 28, 2012, through December 31,
2014, At no time alleged in this Accusation and Petition to Revoke Probation was Jermaine
Franklin registered as a home improvement salesperson. Kit Luu was registered as a home

improvement salesperson from March 9, 2005, through August 6, 2012,
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33. Roberta Kasper (Kasper) owns a residence on Marvista Avenue in Seal Beach,
California. Kasper is over 80 years old. On or about September 12, 2012, she entered into a
home improvement contact with Jermaine Franklin (Franklin) and Steve Isihida (Ishida), who
acted on Respondent’s behalf. Both Franklin’s and Ishida’s names appear on the contract. Under
the contract, Respondent would remove and replace the roof for $18,543.24. Franklin was not
registered as a home improvement salesperson and performed activity that required such
registration. Isihida did not register with the Board as a home improvement salesperson until
December 28, 2012, None of the progress payment specifically referenced the amount of work or
services to be performed and any materials and equipment to be supplied.

On September 15, 2012, Kasper paid Respondent a deposit of $1,000.00.

34.  On September 18, 2012, Kasper entered into a roof insulation addendum with
Desmond Zipprich (Zipprich), who acted on Respondent’s behalf, for $12,900.00. Zipprich’s
name appeared on the addendum. None of the progress payments specifically referenced the
amount of work or services to be performed and any materials and equipment to be supplied.
Zipprich’s registration number was not written on the contract.

35.  On or about September 24, 2012, Kasper entered into a home improvement contact
with Zipprich and Robert Trinh (Trinh), who acted on Respondent’s behalf. Trinh’s and
Zipprich’s names appeared on the contract. Under the contract, Respondent would perform
roofing work for $11,900.00. Each progress payment did not specifically reference the amount of
work or services to be performed and any materials and equipment to be supplied.

36.  On or about September 26, 2012, Kasper entered into a home improvement contact
with Zipprich and Luu, who acted on Respondent’s behalf, Zipprich’s and Lun’s names appeared
ont the contract. Under the contract, Respondent would perform exterior coating work for
$23,838.00. None of the progress payments specifically referenced the amount of work or
services to be performed and any materials and equipment to be supplied. Zipprich’s registration
number was not written on the contract.

37.  On or about September 27, 2012, Kasper entered into a home improvement contact

with Zipprich and Luu, who acted on Respondent’s behalf. Zipprich’s and Luu’s names appeared
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on the contract. Under the contract, Respondent would perform wall insulation work for
$21,800.00. None of the progress payments specifically referenced the amount of work or
services to be performed and any materials and equipment to be supplied. Zipprich’s registration
number was not written on the contract.

38.  Onor about October 1, 2012, Kasper entered into a home improvement contact with
Zipprich, Franklin, and Trinh, who acted on Respondent’s behalf, Zipprich’s, Franklin’s, and
Trinh’s names appeared on the contract. Under the contract, Respondent would perform patio
work for $13,440.00. None of the progress payments specifically referenced the amount of work
or services to be performed and any materials and equipment to be supplied. Zipprich’s
registration number was not written on the contract.

39.  Onor about October 2, 2012, Kasper entered into a home improvement contact with
Zipprich, who acted on Respondent’s behalf. Zipprich’s name appeared on the contract. Under
the contract, Respondent would perform window work for $26,483.00. None of the progress
payments specifically referenced the amount of work or services to be performed and any
materials and equipment to be supplied.

40.  On or about October 10, 2012, Kasper entered into a home improvement contact with
Respondent. Under the contract, Respondent would install a tankless water heater for $7,800.00,
None of the progress payments specifically referenced the amount of work or services to be
performed and any materials and equipment to be supplied.

41, On or about October 15, 2012, Kasper entered into a home improvement contact with
Zipprich and Franklin, who acted on Respondent’s behalf. Zipprich’s and Frankin’s names
appeared on the contract. Under the contract, Respondent would perform bamboo flooring work
for $19,200.00. None of the progress payments specifically referenéed the amount of work or
services to be performed and any materials and equipment to be supplied. Zipprich’s registration
number was not written on the contract.

42, On or about November 13, 2012, Kasper entered into a home improvement contact
with Zipprich, Trinh, and Franklin, who acted on Respondent’s behalf. Zipprich’s, Trinh’s, and

Frankin’s names appeared on the contract. Under the contract, Respondent would perform
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interior paint work for $10,000.00. None of the progress payments specifically referenced the
amount of work or services to be performed and any materials and equipment to be supplied.
Zipprich’s registration number was not written on the contract.

43.  On or about November 19, 2012, Kasper entered into a home improvement contact
with Franklin, who acted on Respondent’s behalf. Frankin’s name appeared on the contract.
Under the contract, Respondent would perform bamboo floor work for $19,200.00. None of the
progress payments specifically referenced the amount of work or services to be performed and any
materials and equipment to be supplied.

44, On or about January 16, 2013, Kasper entered into a home improvement contact with
Zipprich and Trinh, who acted on Respondent’s behalf. Zipprich’s and Trinh’s names appeared
on the contract. Under the contract, Respondent would perform work on the front porch for
$12,900.00. None of the progress payments specifically referenced the amount of work or
services to be performed and any materials and equipment to be supplied.

45.  On or about January 22, 2013, Kasper entered into a home improvement contact with
Zipprich and Trinh, who acted on Respondent’s behalf. Zipprich’s and Trinh’s names appeared
on the contract. Under the contract, Respondent would perform kitchen work for $29,000.00.
None of the progress payments specifically referenced the amount of work or services to be
performed and any materials and equipment to be supplied.

46.  On or about February 22, 2013, Kasper entered into a home improvement contact
with Zipprich and Trinh, who acted on Respondent’s behalf. Zipprich’s and Trinh’s names
appeared on the contract. Under the contract, Respondent would perform plumbing work for
$18,900.00. None of the progress payments specifically referenced the amount of work or
services to be performed and any materials and equipment to be supplied.

47.  On or about March 14, 2013, Kasper entered into a home improvement contact with
Zipprich, who acted on Respondent’s behalf. Zipprich’s name appeared on the contract. Under
the contract, Respondent would perform door work for $14,950.00. None of the progress
payments specifically referenced the amount of work or services to be performed and any

materials and equipment to be supplied.
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48.  On or about April 4, 2013, Kasper entered into a home improvement contact with
Respondent. Under the contract, Respondent would perform bathtub work for $11,500.00. None
of the progress payments specifically referenced the amount of work or services to be performed
and any materials and equipment to be supplied.

49.  Onorabout April 11, 2013, Kasper entered into a home improvement contact with
Zipprich, who acted on Respondent’s. Zipprich’s name appeared on the contract, . Under the
contract, Respondent would perform lighting work for $15,900.00. None of the progress
payments specifically referenced the amount of work or services to be performed and any
materials and equipment to be supplied.

50.  In May 2014, the City of Seal Beach inspected the project. Respondent performed the

following work without obtaining the requisite permits or inspections:

a. aluminum patio cover

b. tankless water heater

C. recessed ceiling light fixtures

d. eave repairs

e. gas-line

f. garage/dwelling door and frame.

51. Permits for these alterations were required under California Code of Regulations,
Title 24, Part 2, California Building Code, section 105.1.

52.  There was no final inspection for the permit for the windows and slider and the permit
for the tub and shower. Under City of Seal Beach Municipal Code, Title 9, Chapter 9.60, section
109.5, Respondent was required to notify the city building officials when work was ready for
inspection.

53.  Although Kasper paid Respondent $18,900.00 to copper re-pipe the plumbing
underneath the house, Respondent never performed the re-piping underneath the house.

i
i
i
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FIRST CAUSE FOR DISCIPLINE

(Violations of Home Improvement Contract Form)

54. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-53.

55. Respondent is subject to disciplinary af-;tion under Code section 7159, subdivision
{a)(5) in that on the Kasper project, Respondent failed to comply with the home improvement
contract requirements for multiple change orders. In violation of Code section 7159, subdivision
(d)(9)(b), none of the progress payments specifically referenced the amount of work or services to
be performed and any materials and equipment to be supplied. In violation of Code section 7159,
subdivision (d)(2), the home improvement contract and any changes to the contract did not
include the name and registration number of the home improvement salesperson that solicited or

negotiated the contract or change to the contract.

SECOND CAUSE FOR DISCIPLINE

(Abandonment)

56. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-55.

57. Respondent is subject to disciplinary action under Code section 7107 in that
Respondent abandoned the Kasper project without legal justification or excuse. The
abandonment occurred in the following respects:

a.  Respondent failed to extend the water heater relief valve to the exterior of the
building so that it would terminate between 6 and 24 above the finished grade.
b.  Respondent failed to perform copper re-piping underneath the house despite
being paid in full for this task.
THIRD CAUSE FOR DISCIPLINE

(Material Departure from Accepted Trade Standards)
58.  Complainant re-alleges and incorporates by reference the allegations set forth above

in paragraphs 31-57.
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59. Respondent is subjected to disciplinary action under Code section 7109, subdivision
(a), in that on the Kasper project, Respondent willfully departed from accepted trade standards for
good and workmanlike construction. The departure from accepted trade standards occurred in the
following respects:

a.  The water heater relief valve was not extended to the exterior of the building so that it
would terminate between 6” and 24” above the finished grade.

b.  Electrical modifications were performed without permits or inspections to ceiling can
lights that were installed in the living room and kitchen.

FOURTH CAUSE FOR DISCIPLINE

(Unregistered Home Improvement Salesperson)
60. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-59.
61. Respondent is subject to disciplinary action under Code section 7154 in that
Respondent employed Jermaine Franklin, Robert Trinh, and Kit Luu to sell a home improvement
contract and multiple change orders to Kasper when they were not registered with the Board as

home improvement salespersons.

FIFTH CAUSE FOR DISCIPLINE

(Failure to Exercise Direct Supervision and Control of Project)
62. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-61.
63. Respondent is subject to disciplinary action under Code section 7115 and 7068.1,
subdivision (e) in that Noam Maor, Respondent’s RMO, failed to exercise direct supervision and
control of Respondent’s construction operations to secure compliance with the Contractors’ State

License Law and its pertinent regulations for the Kasper project.

SIXTH CAUSE FOR DISCIPLINE

(Disregard and Violation of Building Laws)
64. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-63.
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65. Respondent is subject to disciplinary action under section 7110 of the Code in that
Respondent willfully or deliberately disregarded and violated the building laws of the state, or of
any political subdivision thereof. Respondent performed the following work without obtaining
the requisite permits from the City of Seal Beach on the Kasper project: aluminum patio cover,
tankless water heater, recessed light fixtures, eave repairs, gas-line, and garage/dwelling door and
frame.

SEVENTH CAUSE FOR DISCIPLINE

(Failure to Complete Project for Contract Price)
66. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-65.
67. Respondent is subjected to disciplinary action under Code section 7113, in that
Respondent failed in a material respect to complete the Kasper project for the contract price.

EIGHT CAUSE FOR DISCIPLINE

(Wilful or Fraudulent Act)

68. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-67.

69. Respondent 1s subject to disciplinary action under Code section 7116 in that
Respondent did a wilful or fraudulent act as a contractor in consequence of which another was
substantially injured.

70. Respondent contracted with Kasper to perform copper re-piping underneath the house
for $18,900.00. In fact and in truth, as Respondent well knew, Respondent was not going to
perform copper re-piping underneath the house. Respondent intended Kasper to rely on this
statement to persuade her to proceed with the transaction. Kasper justifiably relied on this
misrepresentation. As a result, Kasper paid Respondent $18,900.00 but the work was never done.

JURISDICTION FOR PETITION TO REVOKE PROBATION

71.  This Petition to Revoke Probation is brought before the Registrar of Contractors

(Registrar) for the Contractors' State License Board, Department of Consumer Affairs under

Probation Term and Condition Number 3 of the Decision and Order of “In the Matter of the
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Accusation Against Pacific Home Remodeling, Inc. and Homestar Builders, Inc.,” Case No.
N2009-425. That term and condition states:

“If Respondent violates probation or any condition of probation in any respect, the
Registrar, after giving notice and opportunity to be heard, may revoke probation and impose the
disciplinary order that is stayed. If an accusation or petition to revoke probation is filed against
Respondent during the probationary period, then the Registrar shall have continuing jurisdiction
of this matter until the subsequent matter is final, and the period of probation and all the
conditions of probation in this matter shall be extended until the subsequent matter is final. If
there is an order to make restitution or pay cost recovery and Respondent fails to comply with the
restitution or cost recovery order and make a payment, the Registrar may immediately lift the stay
and reimpose the disciplinary order without giving Respondent an opportunity to be heard.”

CAUSE TO REVOKE PROBATION

(Obey All Laws)

72. Complainant re-alleges and incorporates by reference the allegations set forth above
in paragraphs 31-70. 7

73. Atall times after the effective date of Respondent’s probation, Condition 1 stated:

“Respondent shall comply with all federal, state and local laws, including all building laws
and uniform codes, governing the activities of a licensed contractor in California.”

74.  Respondent's probation is subject to revocation because on the Kasper project
Respondent failed to comply with Probation Condition 1, referenced above. Respondent violated
the following laws governing the activities of a licensed contractor in California:

a Code section 7068.1,

b.  Code section 7107,

c.  Code section 7109, subdivision (a).

d.  Code section 7110.

e.  Codesection 7113.

f. Code section 7159, subdivision (d){9)(b).
g, Codesection 7116.
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OTHER MATTERS

75.  Under sections 7097 and 7098 of the Code, if license number 768166 issued to
Respondent is suspended or revoked, the Registrar may suspend or revoke, without notice, any
other license issued in the name of Noam Maor or Yoram Hakimi or for which Noam Maor or
Yoram Hakimi furnished the qualifying experience and appearance.

76. Under section 7121 of the Code, if discipline is imposed on license number 768166
issued to Respondent, Noam Maor shall be prohibited from serving as an officer, director,
associate, partner, manager, or qualifying individual, or member of the personnel of record of a
licensee of any licensee during the time the discipline is imposed, and any licensee which
employs, elects, or associates Noam Maor shall be subject to disciplinary action.

77. Under Section 7121.5 of the Code, if discipline is imposed on license number 768166
issued to respondent, Noam Maor shall be prohibited from serving as an officer, director,
associate, partner, manager, or qualifying individual of any licensee during the time the discipline
is imposed, whether or not he had knowledge or participated in the acts or omissions constituting
grounds for discipline, and any licensee which employs, elects, or associates Noam Maor shall be
subject to disciplinary action.

78. Noam Maor, while serving as Respondent’s RMO, had knowledge of or participated
in the acts or omissions which constitute cause for discipline against said Respondent.

79.  Under section 7122 of the Code, the causes for discipline established as to
Respondent likewise constitutes cause for discipline against individual license number 768367,
issued to N M Construction, and license number §08104, issued to Homestar Builders Inc., in that
Noam Maor had knowledge or participated in the acts constituting grounds for discipline against
Respondent.

80. Under section 7122.5 of the Code, the causes for discipline established as to
Respondent constitute cause for discipline against individual license number 768367, issued to N
M Construction, and license number 808104, issued to Homestar Builders Inc, regardless of
whether Noam Maor had knowledge of or participated in the acts or omissions which constitute

cause for discipline against Respondent.
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81.  Under section 7155.5 of the Code, the causes for discipline by Respondent’s home
improvement salespersons likewise constitute causes for discipline against Respondent, whether
or not Respondent had knowledge of or participated in the act or omission constituting cause for
discipline,

PRAYER

WHEREFORE, Complainant requests that a hearing be held on the matters alleged in this
Accusation and Petition to Revoke Probation, and that following the hearing, the Registrar of
Contractors issue a decision:

1. Revoking the probation that was granted by the Registrar, in Case No. N2009-425 and
imposing the disciplinary order that was stayed,;

2. Revoking or suspending Contractor's License No. 768166 issued to Pacific Home
Remodeling, Inc., Noam Maor, RMO, Yoram Hakimi, CEO and President;

3. Prohibiting Noam Maor from serving as an officer, director, associate, partner, or
qualifying individual of any licensee during the period that discipline is imposed on Contractor's
License No. 768166, issued to Pacific Home Remodeling, In¢., Noam Maor, RMO, Yoram
Hakimi, CEO and President;

4. Revoking or suspending Contractor's License No. 768367, issued to N M
Construction;

5. Revoking or suspending Contractor's License No. 808104, issued to Homestar
Builders Inc.;

6.  Revoking or suspending any other license for which Noam Maor is furnishing the
qualifying experience or appearance;

7. Ordering Respondent to pay the Registrar his costs in the investigation and
enforcement of the Accusation case according to proof at hearing under Code section 125.3;

8. Ordering Respondent and Noam Maor to provide the Registrar with a listing of all
contracting projects in progress and the anticipated completion date of each; and
i
/1
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9. Taking such other and further action as deemed necessary and proper.

DATED: \\J MM,J\\‘\@{ 'Zf_")f*.;

SD2014708018
70978474 .doc

WOOD ROBINSON
Enforcement Supervisor [
Contractors' State License Board
Department of Consumer Affairs
State of California

Complainant

FILED

JAN 1§ 2015

CSLB DSS
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DPecision and Order

Contractors' State License Board Case No. N2009-425



BEFORE THE
REGISTRAR OF CONTRACTORS.
CONTRACTORS STATE LICENSE BOARD
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
In the Matter of the Accusation Against: CASE NO.: N2009-425
PACIFIC HOME REMODELING, INC. ORDER TO ADOPT
12658 W. Washington Blvd. STIPULATED SETTLEMENT

Los Angeles, CA 90066
NAOM MAOR, RMO
YORAM HAKIMI, CEO/Pres.

Contractor’s License No, 768166, B

Affiliated License
HOMESTAR BUILDERS INC.
12658 W. Washington Blvd.

Los Angeles, CA 90066

NAOM MAOR, RMO

YORAM HAKIMI, CEO/Pres.

Contractor’s License No. 808104, B

Respondents

The attached Stipulated Settlement is hereby adopted by the Registrar of Contractors as
his Decision in the above-entitled matter. Failure to comply with the terms and conditions of the
probation will cause the probationary period t0 be extended, until said terms are complied with
or the discipline is refmposed,

IT IS FURTHER ORDERED that PACIFIC HOME REMODELING, INC., License
Number 768166, on or after the effective date of this decision shall file a Disciplinary Bond or
‘post a cash deposit in the amount of $60, 000.00, for a period of not less than three years
pursuant to of Section 7071.8 of the Business and Professions Code, and that respondent 18
hereby notified that practice under the license may not be restored until satisfactory evidence of
such bond or cash deposit is on file with the Reg:strar The Failute to obtain a Disciplinary Bond
will cause the probationary period not to be in effect, until the required bond is obtained,
submitted to and accepted by the Registrar.
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IT'18S FURTHER ORDERED that HOMESTAR BUILDERS ING., License Number
808104, on or after effective date of this Decision shall file a Disciplinary Bond or post a
cash deposit in the amount of $60,000.00, for a period of not less than three years
pursuant to Section 7071.8 of the Business and Professions Code, and that respondent
is hereby notified that practice under the license may not be restored until satisfactory
evidence of such bond or cash deposit is on file with the Registrar. Failure to obtain a
Disciplinary Bond will cause the probationary period not to be in effect, until the required
bond is obtained, submitted to and accepted by the Registrar.

IT I8 THE responsibility of the respondents, named in this Order, to read and
follow the Order. The deadtines far meeting the terms and conditioris are based upon
the EFFECTIVE DATE of this Decision. No notices or reminders will be serit as fo
compliance with the terms and condifions. Proof of payments of restitution and
payments for the Cost of Investigation and Enforcement if ordered, are to be sent fo
C8LB, Sacramento Case Management, Post Office Box 26888, Sacramento, CA
95826,

This Decision shall become effective on Qctober 11, 2012.

IT 1S §O ORDERED September 10, 2012,

Stephen P. Sands
Registrar of Contractors

AAGFORMAAG



INFORMATION PURSUANT TO §11521 OF THE GOVERNMENT CODE

If you wish to file a Petition for Reconsideration pursuant to Government Code §11521,
the text which appears below for your review, the Petition must received prior to the
effective date of the Decision. However, please be aware that the Board needs
approximately five (5) working days to process a Petition. Petitions should be sent to
the following address: CONTRACTORS STATE LICENSE BOARD, P.O. BOX 260121,
SACRAMENTQ, CA 85826, ATTN: LEGAL ACTION DEPUTY. Fax documents can be
gent to (916) 255-3933. :

11521. (a) The agency itself may order a reconsideration of all or part of the case on ifs
‘own motion or on petition of any party. The agency shall notify a petitioner of the time
fimits for petitioning for reconsideration. The power fo order a reconsideration shall
expire 30 days after the delivery or mailing of a decislon to a respondent, or on the date
set by the agency itself as the effective date of the decislon if that date occurs prior to
the expiration of thes 30-day period or at the termination of a stay of not to exceed 30
days which the agency may grant for the purpose of filing an application for
reconsideration. If additional time is needed fo evaluate a petition for reconsideration
filed prior to the expiration of any of the applicable periods, an agency may grant a stay
of that expiration for no more than 10 days, solely for the purpose of considering the
petition. If no action is taken on a petifion within the time allowed for ordering
reconsideration, the petition shall be deemed denied.

(b) The case may be reconsiderad by the agency itself on all the pertinent parts of the
record and such additional evidence and argument as may be permiitted, or may be
assigned to an administrative law judge. A reconsideration assigned to an
administrative law judge shall be subject to the procedure provided in Section 11517. If
oral evidence is introduced befare the ageney itself, no agency member may vote
unfess he or she heard the evidence.

PAGE3
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 Kamala ) Harris

Anomey General of California

JamBES M. LEDAK

| Supervising Deputy Attorney Gengral
T FRINM. SUNSERI

Deputy Attorney Genetal

State Bar No. 207031
D0 West "A" Streut, Suite 1100
San Diego, £A 92101
P.O. Box 85266
San Diego, CA 92186-5266
Telephune; (619) 645-2071
Faesimile: (619) 645-2061

' Atiorneys Jor Complainért

| BEFORE THE
'REGISTRAR OF CONFRACTORS
CONTRACTORS’ STATE LICENSE BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Againsts

| PACIFIC HOME REMODELING, INC.,

12658 W. Washington Bled,
Los Angeles, CA 90066

- NOAM MAOR, RMO

YORAM HAKIME, CEOMPRES

| Contractor's License No. 768166, B
1| Affitisted License

| HOMESTAR BUILDERS INC.
1l 12688 W, Washingion Bivd.

Los Angeles, C4 90066

NOAM MAOR,RMO
YORAM HAKIMI, CEQ/PRES

| Contractor’s License Mo, 808104, B

Respondents.

| Case No, N2009-425

STIPULATED SETTLEMENT AND
| BISCIPLINARY ORDER

IT IS HERERY STIPULATED AND AGRELD by and between the parties 1o the above-
entitled praceedings that the following matters are ttue

R4
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| this matier by Kamala D, Harris, Attorney General of the:State of California. by kiin M, Sunseri,

| procecding by atiorney Bruce Rudman, whose address is the Law Offices of Abdulaiz, Grosshart

- Contractor's License No. 768166 to Pacific Home Rempdeling, Inc. (Respondenl). The

i Aceusation No, NZ009-475 and will expire on Septeraber 30, 2013, unless renewed,

Il Conactors{Registrar) for the Conlractors” State License Board. Department of Cansuner
| Affairs, and is currently pending against Respendent, The First Amended Accusation and afl
Il other statutorily required documenis were properly-served on Respondént on November 16, 2011,

Respondent timely filed its Notice of Defonse contesting the First Amended Aceusation.

| Setttement and Diseiplinary Order.

1 s

PARTIES

e

1. Wood Robinson (Complainant) is the Enforcement Supervisor 1 of the Contraciors

State Liconse Board, He brought this action solely in his official capacity and is represented in

Deputy Attarney Geperal.

2. Respondent Pacific Home Remodeling, dne. (Respbident) is represenied in this

& Rudman, 6454 Coldwater Canyon Avenue, North Hotlywood, CA 91606,

3. Ondrabout Septeriber 2. 1999, the Contraotary’ State License Board issued

Contragtor's License was in full force and cffect avall times relevant to the charges brought in

SURISDICTION

4, First Amendad Aceusation No, N2009-425 was filed before the Registrar of

5, Acopy of First Amended Aceusation No. N2009-425 is attached as Exhibit “A” and
incorporated herein by reference, |

ADVISEMENT AND WAIVERS

6. Respondent has carefuily read. fully discussed with counsel, and anderstands:the
charges and allegations in First Amended Accusation No. N2009-425, Respondent has also

carefully read, fully discussed with counsel, and understands the offects of this Stipulated

H

i

i
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| cross-examine the witnesses against them; the tight to present evidence dnd to testify onils own

| and alf other rights accorded by the California Administrative Procedure Act and other applicable

- every right set forth above.

| uncertainty of further proceedings, Respondent agrees thal. at a2 hearing. Coraplainant could
| establish a factual basis for the charges in the First Amended Accusation, and that Respotident

- hereby gives up the right (o eomest those charges.

R
|
b

H

- )

7. Respondent is fully aware of ity Jegal rights in this matter, including the right 1o d

heariug on the charges and allegations in the First Amended Accusation: the right 1o confront and)

behalf: the right to the issuance of subpoenas 1o compel the altendance of witnesses and the

produttion of documents; the right to reconsideration and court review of an adverse-decision;

laws,

. Roespondent velumarily, knpwingly. and intelligently waives and gives uypieach and

CULPABILITY

9, TFor the purpose of resolving the First Amended Accusation without the expenss and

10.  Respendent agrees that its Contractor's License is subjéet 1o discipling and they agree |
1o Be bound by the Registrar's probationary terms as set forth.n the Disciptinary Order below,

RESERVATI

13

11, The admissions wade by Respondent bercin are anly for the purposes of his
proceeding, or any other proceeding in which the Registrar of Contraciots, Contractors” Slate
License Board is irvalved, and shall not be admissible inany other crishinal or civil proceeding.

it

i

i

$TIPU i.A"i“ﬁEi SETILEMENT (NEO,()'?M:‘.?;}



133

[0
o

| designee, Respondent understands and agrees that counsel lor Complainant and the stafl of the
i1 stipulation and settlement, withoul notice 1o of participation by Respondentor its counsel. By
- signifng the stipulation, Respondent understands and sgrees that they may not withdraw tts
-agreement or seek 1o rescind the stipudation prior fo the time the Registrar considersdnd acts upon|

| Seulement and Disciplinary Qrder shall be of no force or effect, excent for this paragraph. it shell |

' fram further action by having considered this matter.

' offect ay the vrighials.

| integrated writing representing the complete, final. and exclusive embodiment of their agreemen,

[t supersedss umy and-all prioror contemparanegus agreements, umi‘arswﬁdings; discussions,

|| Disciplinary Ovder:

| Respondent is placed on probation for three (3) years o the following 1ermg and gonditions,

CONTINGENCY

12, This stipulation shall be subject 1o approval by the Registrar of Contragiors or his

Contractors’ Stale License Board may communicate direetly with the Registrar regarding this

it, Ifthe Rogistrac fails to adopt thiy slipulation as its Decision and Order. the Stipuiated
be inadmissible inany legal action between the pérties, and the Registiar shall not be disqualified |

13. The parties understand and agree that facsimile copies of this Stipulated $eitlzment

and Disciplinary Order, including facstmile signatures theretq, shall have the same force and

14, This Stipulated Seitlemgnt dnd Disciplinary Qrder is irtended by the parties to be an

negolistions, and cofsmitments (written or oral). This Stipulated Settlement and Disciplinary
Order may. not be altersd, amended, modified, supplemented. or otherwise changad excopt by a
writing executed by an anthorized reprosentative of cach of the parties,

13, Inconsideration of the foregoing admissions-and stipulations, the parites agrec that

the Registrarmay., without further notice or formal progeeding. fssue dad enter the Tollowing

DISCIPLINARY ORDER
IT IS HEREBY ORDERED that Contractor's. Licenge No. 768166 issued lo Respondent

Pucific Home Remodeling, Inc. (Respondent) is revoked, However, the revouation is stayed and

FH
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ineluding all building laws and uniform codes, governing the activities of » licensed comtractor in

California,

I Contracior's License will be fully restored.

! Viokation OF Probation. [ Respondent violates probation or any gondition of probation in any

| jurisdiction of this matier unti} the subsequent matter i final, and the period of probatien and all
| there is an order Lo make restitution orpay cost recevery and Respondent fzils t comply with the

| restitution or cost tecovery order and make a payment, the Registrar may immediately 1lift the say

| and reimpose the disciplinary order without giving Respondent an opportunity 10-be heard,

“based upon the seriotsness of the violation, bid which sum shall-not be less thar fifteen thousand
doltars ($15.000) nor more than 10 tmes that amount required by Business and Professions Code

section Y0716, The disciplinary bond is in addition to, may not be combined with. arid dogs niot

I determine, as required by Business and Professions Code soetipn 7071.8.

It proabationary period,

I, Obey All Laws. Respondent shall comply with all federa!, state and local Taws.

3, Interviews With Enforcement Represenfative, Respondent and any of
Respondent’s personnel of record shail appear in-person for interview with the Regisirer or
designee upon request and reasonable notice during the probationury pertod,

5. Completion OF Probation. Upon suceessful completion of probation, the '

respect, the Registrar; afler giving nolice and opportunity to be heard, may revoke probation and
impose the disciplinary order that is stayed. If an accusation or petition lo revoke probation 1§

filed against Respondent during the probationary period, then the Registrar shall have continning

the conditions of probation in this matier shall be extended until the subsequent mutter iy final. } |

4, Diseiplinary Bond, Not lawr than the effeetive date of the decision, Respondent

shall file-or have an file a disciplinary contractor's bond ina sum ti be fixed by the registrar

replace any other type of contragtor”s bond. The diseiplinury bond shall remain on file with the

registrar for a period of af least two years and for such additional titne ay the registrar may

5. Production of Docaments. Respoudent shall submit copies ol documints direclly

related w construction operations to the Registrar or designee upon demand durmy the

TETIPULATED SETTLEMENT (N2080%423)
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| approval within thirty (30) days of the effective date of the Decision and Ovder a detailed plan

 the effective date of the Decision and Order the Contractors” State License Board's Taw and

Coptractitig, Respondent has the burden of applying for, scheduling, and making arangements 10

take the exant.

inthe amouni $20,000.00 within one vear of the effective date of the Decision and Order,

i
R
| 2
| i
|

i

6. Construction Contracts. Respondent shall subniit copies of all constriction
contriets 1o the Registrar erdesignee for approval upon demand during the probationary period.
7. Advertising. Respondent shall submit copies of all advertisements relating 10
contracting 1o the Registrar or designee Tor approval prior (o their being displayed or published.

8. Direct Supervision, Respomdent shall submit tw the Registrar or designee for

setting forth the procedire 1o be sed to provide for ditect supervision and control of
Respondent’s construction activities by the qualifying individual on the license,

9. Law and Business Examination. Respondent shall wke and pass within [80 days.of

business examination. Respondent Hag the burden of applying for. scheduling, and makiag
arrangements o ke the exam,
Trude Examination, Respondent shall iake and pass within 180 days of'the effective date of the

Decision and Order the Contractors” State License Board’s irade examination in Class B, General

10.  Cost Recovery, Respondent shall pay 1o the Reglstrar pursuant o Business and

Professions Code scotion 125.3 the reduded custe-of investigation und enforcement in this matter

Payments may be made in equal monthly installments beginning thiry (30 days from the

effective date of the Decision and Order.

I
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TRRUCH
Attdragy for Respondont
ENDORSEMENT
“The forcgoing Stpulaed Settioment snd Cisciplinary Onder ts herchy respecthuily
wedymitted for conzigeration hy the Regiatrar of Contmactors, Candraciors' State | dcedse Board of
thiz Daparirwmt of Consdnyer A Tais, '
Dited: ..} - l’{cspcﬁ‘ﬂ,ﬁﬂﬁ\_a_‘ subirifieed,
' 7 i A \ KAMALA D, Hanms
. ‘ ' m&am : Genetal of Lall iy
1, SiwseRy
Depui‘v Nmmﬂy Elpmegal
_ Ataroeps for Complatta
LA S e

75T Miigee

ACCEMTANCE

© T hnve corfiilty read the above Stfpulited Sottiement and Diseiplinry Cirder and have fully
digenased I with my atiomey, Bruce Rudman. 1 anderstand the stipyiation and the sfieet It will '
fave on my Contragior's License. | entor into this Stipulnted Sattlement and Discipfinary Order
va]unta:rity, knowingly; and Tntolfgently, ardd agree to bo bownd by the DNieoision and Ol of'The i

Registriv of Contraetors, Conirasiond State Lictngs Bog g

I batEn: f/,z f/,’z, /MWM _
~NCIAM MADTR, RO rnd-agent for
PALIFIC HOME REMODBLRNG, TNC,
Redpandeit

T have read and Tully discusacd with Respendent Pasifle Homs Remoifelng. Ine. the fefias

and gonditinns and otfier maliers sontained b he v Stprlaied Settlement sod Diseinfinay

Crdon T approve its form and content,
BATTD: ([a/ﬁf >
At

RUBTIAN

STIPLLA TED SEFTYEMENT. (209425
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KAMALA D, HARRIS
Attorney General of California
JAMES M, LEDAKIS
Supervising Deputy Attorney General
ERIN M. SUNSERI
Deputy Attorney General
State Bar No. 207031
HHO West "A™ Street, Suite 1100
San Diego, CA 92101
P.O, Box 85266
San Diego, CA 92186-5266
Telephone: (619) 645-2103
Facsimile: (619) 645-2061
Attorneys for Complainant

BEFORE THE
‘REGISTRAR OF CONTRACTORS
CONTRACTORS' STATE LICENSE BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

| 12658 W, Washington Blvd, ,
' Los Angeles, CA 90066  ACCUSATION

| Los Angeles, CA 908066

In the Matter of the Accusation Against: Case No. N2009-425
PACIFIC HOME REMODELING, INC,,

NOAM MAOR, RMO _
YORAM HAKIMI, CEOQ/PRES

Contractor’s License No, 768166, B
Affiliated Liconse

HOMESTAR BUILDERS INC,
12658 W. Washington Blvd,

NOAM MAOR,RMO
YORAM HAKIMI, CEO/PRES

Contractor's License No, 808104, B

Respondents.
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| herein and will expire on September 30, 2011, unless renewed.

|| Number 808104, classification B (general contractor), to Hormestar Builders, Inc., with Noam

license shall not bar any disciplinary action for violating provislons of the Coniractors' State

| License Law (Bus, & Prof, Code, § 7000, et seq.).

Complainant aileges:
PARTIES
L. Wood Robinson (Complainant) brings this Accusation solely in his official capacity
as the Enforcement Supervisor | of the Contractors' State License Board, Department of

Consumer Affairs.

2. Onorabout September 2, 1999, the Registrar of Contractors issued Contractor’s
License Number 768166, classification B (general contractor), to Pacific Home Remodeling, Inc.
(“Respondent”) with Noam Maor as Responsible Managing Officer, and Yoram Hakimi as

CEO/PRES. The license was in full force and effect at all times relevant to the charges brought
3. Onor about May 185, 2002; the Registrar of Contractors issued Contractor’s License
Maor as Responsible Managing Officer, and Yoram Hakimi as CEQ/PRES. The liconse was in

full force and effect at all times relevant to the charges brought herein and will expire on May 31,

2012, unless renewed,

4, This Accusation is brought before the Registrar of Contractars (Registrar) Tor the
Contractors' State License Board, Department of Consumer Affairs, under the authority of the
following laws. Al section references are to the Business and Professions Code unless otherwise
indicated.

5. Bection 7076.5 of the Code provides, in pertinent part, that ths inaetive status of a

6. Code section 7090 provides, in pertinent part, that the Reglstrar may suspend or
revoke any license or reglstration if the llcensee or registrant ts gulity of or commits @ny one or
more of the sets or omissions eenstituting cause for diseiplinary sction,

7. Code section 7095 provides, In pertinent part, that the Reglstrar in making his arder

may:

) Aseusation
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| revoked leensee shall be accepted by the Registiar,

| shall also include any named responsible managing officer or member of the personnel of such

| qualifylng experience and appearance under the provisions of Section 7068, may be revoked by

‘the registrar-without further notlee,”

(a)  Provide for the immediate complete suspension by the licensee of all operations as a
contractor during the period fixed by the decision.

(b)  Permit the licensee to complete any or all contracts shown by competent evidence
taken at the hearing to be then uncompleted.

(¢) Impose upon the licensee compliance with such specific conditions as may he just in
connection with its operations as a contractor disclosed at the hearing, and may further provide

that until such conditions are complied with, no application for restoration of the suspended or

8. Code section 7096 stales; .
“For the purpose of this chapter, the tefm *licensee’ shall include an individual,

copartnership, corporation, of any combination or organization Heensed under this chapter, and

licentiate whose appearance has qualified the licentiate under the provisions of Section 7068.”

9, Code section 7097 stutes:

“Notwithstanding the provisions of Seetions 7121 and 7122, when any licensee has been
suspended by a decision of the registrar pursuant to an agcusation ot pursuant to subdivision (b)
of Section 707117, Sectlon 7085.6 or 7090.1, any additional license issued under this chapter
[the Contractors’ State License Law] il the name of the licensee or for which the Hoensee
furnished qualifylng experience and appearance under the provisiens of Section 7068, may be
suspended by the reglstrar without further notlee.”

10, Code section 7098 states:

“Notwithstanding the provisiens of Bections 7121 and 7122, when any license has been
revoked under the provislons of this chapter [the Contractors’ State License Law], any additional

Heense issued under this chapter In the name of the leensee or for which the leensee furnished

i
#

Aceusation



ERR L

(=R~ B - RS Y N VY

| jurisdiction to proceed with diseipiinary action.

- director, or associate of any partnership, corporation, firm, or association whose application for a

experience for a supplemental classification for an existing license, or whose leense has been

individual of a licensee, and the employment, election, or association of this type of person by a

1. Code section 7106.5 states, in pertinent part, that the expiration, cancellation,
forfeiture, or suspension of a license by operation of law, or by order or decision of the Registrar

or a court of law, or the voluntary surrender of the license shall not deprive the Registrar of

12, Section 1 18(b) of the Code provides, in pertinent part, that the expiration of a license |
shall not deprive the Registrar of jurisdiction to proceed with a disciplinary action during the
period within which the license may be renewed, restored, reisaued or reinstated. Under Code
section 7076,1, the Registrar may reinstate a cancelled license if the licensee pays all of the fees
and meets afl of the qualifications and requirements for obtaining an original license.

13, Code section 7121 states:

“Any persan who has been denied a license for a reason other than failure to document
sufficient satisfactory experience for a supplemental classification for an existing license, or who
has had his or her license revoked, or whose lcense is under suspension, or who has failed to

renew his or her license while it was under suspénsion, or who has been 8 member, officer,
license has been denled for & reason other than failure to document sufficient satisfactory

revoked, or whose license is under suspension, or who has falled to renew a license while it was
under suspenslon, and while acting as 8 member, officer, director, or associate had knowledge of
or participated in any of the prohibited acts for which the Heense was denied, suspended, or

revoked, shall be prohibited from serving as an officer, director, assoclate, partner, or qualifylng

licensee In any capacity other than as a non-supervising bona fide employee shall constitute
grounds for disciplinary action.”

W

i

H

i
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14, Code section 7121.5 states;

“Any person who was the qualifying individual on a revoked license, or of 8 license under
suspension, or of a license that wag not rehewed while it was under suspension, shall be
prohibited from serving as an officer, director, associate, partner, or qualifying individual of a
license, whether or not the individual had knowledge of or participated in the prohibited acts or
omissions for which the license was revoked, or suspended, and the employment, election, or
association of such person by a licensee shall constitute grounds for disciplinary action,”

15, Code section 7122.5 states:

“The performance by any individual, partnership, corporation, firm, or association of any
act or omission constituling & cause for disciplinary action, likewise constitutes a cause for
diseiplinary action against any licensee who at the time such act ar omission occurred was the
responsible managing employee, qualifying parfner, responsible managing officer, or qualifying

member of such individual, partnership, corporation, firm or association, whether or not he had

knowledge of or participated in the prohibited act o omission,™
TUTORY PROVISIONS

16, Code section 7071.13 states that “[a]ny reference by a contractor in his advertising,
soliciting, or other presentments to the public to any bond required to be filed pursuant to this
chapter is a ground for the suspension of the Hicense of such contractor.”

17, Code section 7107 of the Code states that “[a]bandonment without legal exeuse of
any sonstruetion project or operation engaged in or undertaken by the licensee as a ¢contractor
congtitutes a cause for diselplinary action,”

18, Section 7109 of the Code states;

"(a) A willful departure In any material respect from accepted trade standards for good and
workinanlike construction constitutes a cause for dlselplinary actlon, unless the departure was in
accordance with plans and specifications prepared by or under the direet supérvision of an
architect,

"(b) A wihlful departure from or dlsrogard of plans or specifieations In any materlal respect,
which is prejudieial to another, without the eonsent of the awner or his or her duly authorlzed

5
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| representative and without the consent of the person entitled to have the particular constriction

or violation by any licensee of any provision of the Health and Safoty Code or Water Code,

L 00~ th A B W g

| & home improvemant salesman ag provided in this Article Is subject to diseiplinary actlon by the

project or operation completed in accordance with such plans or specifications, constitutes a
cause for disciplinary action,"

19, Bection 7110 of the Code states:

"Willful or deliberate disregard and violation of the building laws of the state, or of any
political subdivision thereof, or of Section 8505 or 8556 of this code, or of Sections 1689.5 to
1689.8, inclusive, or Sections 1689.10 to 1689.13, inclusive, of the Civil Code, or of the safety

laws or labor laws or compensation insurance laws or Unemployment Insurance Code of the state,

relating to the digging, boring, or drilling of water wells, or Article 2 (commencing with Section
4216) of Chapter 3.1 of Division 5 of Title | of the Government Code, constitutes a cauge for
disciplinary action,” |

20.  Code section 7113 of the Code states thai *[fjailure in 2 material respect on the part of
a licensee to complete any construction project or operation for the price stated In the coritract for
such construction project or operation or in any modifieation of such contract constitutes o cause
for disciplinary action.”

21, Codesection 7116 states that “[t]he deing of any willful oF fraudiilent act by the
licensee as a contractor in consequence of which another is substantially injured constitutes a
cause for disciplinary action.”

2%, Code section 7154 states that “[a] home improvement eontractor who employs a

person [ sell home improvement contraets while such person is not registered by the registrar as

veglstrar,”
23, Code section 7159 states: in pertinent part:

i
LI

“(¢) In addition to the specific requirements Hsted under this section, evéry home
improvement contract and any person subjeet to licensure under this chapter or his or her agent or
salesperson shall eamply with all of the followlng:

6
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| performance and payment bond.

| otherwise autherized under this subdivision, may be provided as an attachment to the contracs:

provided as an aitachment to the contract If the contraet includes the following statement: A

i
“(6) The contract shall contain, in close proximity to the signatures of the owner and

contractor, a notice stating that the owner or tenant has the right to require the contractor to have a

(13

“(d) A home improvement contract and any changes to the contract shall be in-writing and
signed by the parties to the contract priot to the commencement of work covered by the contragt
or an applicable change order and, except as provided in paragraphi (8) of subdivision (a) of

Section 7159.5, shall include or comply with all of the following:

“(10) The contract shall address the commencement of work to be performed in
substantially the foltowing form:

[1] &
RN

“(C) The approximate date on which work will be commenced,

i 5
R

“(113 The estimated completion date of the work shall be referenced in the contract In

substantially the following form;

“(B) The approximate date of completion,
“(e) Bxceptas _pmvided in paragraph 8 of subdivision (8) of Sectidn 7159.5, all of the

following notlees shall be provided to the owner as part of the contiact form as specified or, if
“(e)(1) A notice eoncerning commereial general fability insurance. This notice may be
notiee eoneerning commerelal general liability insurance Is sttached to this contract. The netice

shall Include the heading *Commereial General Llability Insurance (CGL)." followed by

whicliever of the following statements is both relevant and corveot!

Accusation



fu = o0 ~3 <h a R L] o] —

B T o S~ T~ B L L 7. T S v N —

i
&

“(A) “(The name of the license or ‘This contractor’) does not carry commercial general
Hability insurance.”

“(B) *(The name on the license or ‘This contractor’) carries commercial general liability
insurance written by (the insurance company)., You may call (the insurance company) at fo
check the contractor’s insurance coverage.”

“(C) (The name of the licensee ar *This contractor”) is self-insured.

“(e}(2) A nolice conceming workers' cpmpensa_ﬁi‘on insurance. This notice may be
provided as an attachment to the contract if the contract includes the statement: “A notice
concerning workers' compensation insurance is atiached to this contract.” The notice shall
include the heading “Workers' Compensation Insurance” followed by whichever of the following
statements is correct,

“(A) (The name on the license or *This conlractor”) has no employees and is exempt from
worker’s compensation requirements.”

“(B) (The name on the license or “This contractor™) carries workers' compensation
insurance for all employees.”

*(e)(3) A notice that provides the buyer with the following information about the
performance of extra or change-order work:

*(A) A statement that the buyer may not require a contractor to perform exira or change-
| order work without providing written authorization prior to the sommencement of any work
coverad by the new change order,

*(B) A statement informing the buyer that extra work or a change order Is not enforeeable
| against a buyer uniess the change order also identifies alf of the Tollowing In writing prior to the
commencement of any work covered by the new change order;

“(i) The scope of work encompassed by the order,

*(i1) The amount to be added or subtracted from the eontract.

*(iti) The effeet the order wil make in the progress payments or the completion dats,

Accusation
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I purpose of the notice is {0 let you know that the person who sends you the notiee has the right to

| your project. Find out from your contractor when these subcontractors started work and when

Preliminary Notices you receive,

“(C) A statement informing that the contractor’s failure to comply with the requirements of
this paragraph does not preclude the recovery of compensation for work performed based upon
tegal or equitable remedies designed 1o prevent unjust enrichment.

*(e)(4) A notice with the heading “Mechanics’ Lien Warning” written as follows;

“MECHANICS’ LIEN WARNING:

“Anyone who helps improve your property, but who is not paid, may record what is called a
mechanics’ lien on your property, A mechanics’ lien is a ¢laim, like a mortgage or home equity
loan, made against your property and recorded with the county recorder,

“Even if you pay your contractor in full, unpaid subeontractors, supplicrs, and laborérs who
helped to improve your propeity may record mechanles’ liens and sue you in court to foreclose
the lien, 1f'a court finds the lien is valld, you could be forced to pay twice or have a court officer
sell your home to pay the lien. Liens can also affeet your credit,

“To preserve their right to record a lien, each subcontractor and material supplier must

provide you with a document called a '20-day Preliminary Notice,” This notice Is not a tien. The

recotd a lien an your property If he or she is not paid.

“BE CAREFUL. The Preliminary Notice can be sent up to 20 days after the subcontractor
starts work or the supplier provides material. This can be 2 big problem if you piy your
contractor before you have recelved the Preliminary Notlees.

“You will not gét Preliminaiy Notices froim your prime contractor or fram laborers who
work on your project. The law assumes that you already know they are impraving your property.

*PROTECT YOURSELF FROM LIENS. You éan protect yourself from the liens by

getting a list from your contractor of all the subcontractors and material suppliers that woek on
these supptlers delivered goods or materfala. Then wait 20 days, paying atlention to the
FPAY WITH JOINT CHECKS, One way to pratect yoursslf [s to pay with a joint eheck,

When your éontraetor tetls you it Is time to pay for the wark of a subcontractor or supplier who

9

Agengation




EE R L )

reported to CSIL.B.

use an unlicensed contractor, CSLB may not be able to help you resolve your complaint, Your

1| Caneel," shall be pravided to the buyer unless the eontract is;

has provided you with a Preliminary Notice, write a joint check payable to both the contractor
and the subcontractor or material supplier.

“For other ways to prevent liens, visit CSLB’s Internet Web site at www.cslb.ca.gov or call
CSLB at 300-321-CSLB (2752).

“REMEMBER, IF YOU DO NOTHING, YOU RISK HAVING A LIEN PLACED ON
YOUR HOME. This can mean that you may have to pay twice, ar face the foreed sale of your
home to pay what you owe.”™

*{e)(5) The following notice shail be provided in at least t2-point typeface:

"Information about the Contractors' State License Board (CSLB): CSLB is the state
consumer proteetion agency that licenses and regulates construction contractors.

"Contact CSLB for information about the licensed contractor you are considering, ineluding

information about disclosable complaints, diseiplinary actions, and civil judgmeiits that are

"Use only licensed contractors. If you file a complaint against a licensed contractor within

the legal deadiine (usually four years), CSLB has authority to investigate the compiaint._‘ It you

only remedy may be in civil court, and you may be liable for damages arising out of any injuries
to the unlicensed eontractor or the unlicensed cantractor's employees,

“For more information;

“Vigit CSLB's Internet Web site at www.eslb.ca.gov

“Call CSLB at 800-32]-CSLB (2752)

“Write CSLB at P.0. Box 26000, Sacramente, CA 95826,

"(8)(6) (A) The n‘gticé set forth In subparagraph (B) and entitled "Three-Day Right (o

*(1) Negotiated at the contractor's place of business.

"(11) Subjeat to the "Beven-Day Right to Cancel,” as set forth in paragraph (7),
i
W
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[ cancel by e-mailing, mailing, faxing, or delivering a written notice to the contractor at the

“(iii) Subject to licensure under the Alarm Company Act (Chapter 11.6 {(commencing with
Section 7590)), provided the alarm company licensee cumpl-iés with Sections 1689.5, 1689.6, and
[689.7 of the Civil Code, as applicable.

“BT hree-[)ay' Right to Cancel

*You, the buyer, have the right to cancel this contract within three business days, You may

contractor's place of business by midnight of the third business day after you received a signed
and dated copy of the contract that includes this notice. Include your name, your address, and the
date you received the signed copy of the contract and this notice.

“If you cancel, the contractor must return to you anything you paid within 10 days of
receiving the notice of cancellation. For your part, you must make available to the contractor at
your residence, in substantially as good condition as you received them, goads delivered to you
under this contract or sale, Or, you may, if you wish, comply with the contractor's instructions on
how to return the goods at the contractor’s expense and risk, If you do make the goods available
to the contractor and the coniractor does not pick them up within 20 days of the date of your
notice of cancellation, you may keep them without any further obligation, If you fajl to make the
goods available to the contractor, or If you agree to return the goods to the contractor and fail ta
do so, then you rempin liable for performance of all obiigations under the contract.”

*“(C) The "Three-Day Right to Cancel” notice required by this paragraph shall comply with
ail of the following:

“(1) The text of llie native is at least 12-point boldface type,

“(ii) The natice is in immediate proximity to a space reserved for the owner's signature.

“(iii} The owner acknowledges receipt of the notice by signing and dating the notice form
in the signature space,

“(Hi) The notice Is written In the same language, .1, Spanish, as that prinelpally used In
any oral sales presentation.

*(v) The notice may he attached to the contract If the contraet Inoludes, In at least 12-polat
boldfhce type, a checkbox with the following statement: "The low requires that the contractor

Aeougation



| days from the above date. If you cancel, any property traded in, any payments made by you

- under the contract or sale, and any negotiable instrument executed by you will be returned within

| goods at the seller's expense and risk,

| /1

give you a notice explaining your right to cancel. Initial the checkbox if the contractor has given
you a "Notice of the Three-Day Right to Cancel."

*(vi) The notice shall be accompanied by a completed form in duplicate, captioned "Notice
of Cancellation," which also shall be attached to the agreement or offer to purchase and be easily
detachable, and which shall contain the following statement written in the- same language, e.g.,
Spanish, as used in the contract:

"Notice of Cancellation”

fenter date of transaction/

(Date)

"You may cancel this transaction; without any penalty or obligation, within three business

10 days fellowing receipt by the seller of your cancellation natice, and any security interest
arising out of the transaction will be canceled.

™If you cangel, you must make available o the seller at your residence, in substantially as
good condition as when received, any goads delivered to vou under this contract or sale, or you

may, if you wish, comply with the instructions of the seller regarding the return shipmeit of the

“If you do make the goods available to the seller and the seller does not piek them up within
20 days of the date of your natice of cancellation, you may retain or dispose of the goods without
any further obligation. 1f you fail to make the goods avaliable to the ssller, or if you agree to
return the goods to the seller and fall fo do so, then you remain liable for performance of ali
abligations under the contract,”
i
i

i
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| between an owner or tenant and a contractor, whether a general contractor or a specialty

| dollars ($1,000) or 10 percent of the contract amount, whichever is |ess.

“To cancel this transaction, mail or deliver a signed and dated copy of this cancellation
notice, or any other written notice, ot send a telegram fo__ '
/name of seller/
at_
/address of sefler's place of business/
not later than midnight of
{Dale)
“I hereby cancel this{ransaction,

(Dute)

(Buyer's signature)
24, Code section 7159.5, states, In pertinent part;

*This section applies to all home improvement contrasts, as defined in Section 7151.2,

contractor, who is licensed or subject to be licensed pursuant to this chapter with regard to the
transaction,
“(a) Fallure by the licensee ar a person subject to be licensed under this chapter, or by his

or her agent or salesperson to comply with the following provigions is cause for discipline,

%
LI ]

“(3) I a downpayment will be charged, the dewnpayment may not exceed one thousand

3§
*(3) Except for a down payment, the contractor may neither request nor aceept payment
that exceeds the value of the work performed or material delivered.

[13
st
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[ probation is ordered.

| windows because of moisture problems, which would require existing frames to be removed, with

| retro-fit windows). Servi paid Respondent considerably more for nail-fin windows,

| of the contract. Respondent dellvered and installed retro-fit windows Insiead of the agreed new

COST RECOVERY

25, Section 125.3 of the Code provides, in pertinent part, that the Registrar may request
the administrative law Judge to direct a licentiate found to have committed a violation or
violations of the licensing act to pay a sum not to exceed the reasonable costs of the investigation
and enforcement of the case,

26, Section 11519, subdivision () of the Government Code states, in pertinent part, that

the Registrar may require restitution of damages suffered as 8 condition of probation in the event

SERVIPROJECT

27, On May 30, 2006, Melvin Servi entered Into a written contract with Danny Almog, an

unregistered salesman working for Respondent, to provide and Install fourteen (14) new windows
and a slider at Servi’s residence located at 1564 Candor Street in Encinitas(Servi project), in the

amaount of 817,140, The windows to be installed wefe to be “new construction™ (naii-fin)

the exception of two windows, on either side of the fireplace, which would be retro-fit windows,
to avoid the necessity of removing the framas of those two windows to prevent damage to the
brick. Respondent claimed to be licensed to install new construction windows (unlike other

contractors interviewed by Servi who declined the job because they were only licensed to inatall
28, The windows were ordered, delivered, and Installed within three weeks of the signing

censtruetion (nali-fin) windows. Respondent inappropriately remaved existing window frames,
which should have stayed in place If he was Installing retro-fit windows and should have anly
been removed if new constiuction (nall fin) windows were installed,

29, After Servi complained to Respondent that the wrong type of windows had been
delivered and Impraperly Installed, Respondent wrote up an addendum agreelng to reorder and

instell “stueco-fIn" windows, The secoind sef of windows that were delivered snd partially

14
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| also improperly installed as the existing window frames had been removed.

| up a report and recommendations for repair. The licensed contractor initially recommended that

1 alternative repair recommendation wherein the second set of retro-fit windows could be used if

| of the licensed contractor hired by Servi and, consequently, the partial window installution failed

| to inspeet the project §1,200. On or about June 30, 2009, 8 Board industry expert ingpected the

installed were also retro-fit, still the wrang type of window, just a different style than the first set

of installed retro~fit windows. The second set was not only the wrong type of window, but were

30.  Servi went to the City of Encinitas and found that the work required a petmit, which

Respondent failed to pull, Servi also hired a licensed contractor to inspect the windows and write

all of the windows be removed, discarded and replaced with new construction windows because

the windew frames had been removed by Respondent. The licensed contractos offered an

the flashing system was carefully “re-built” using milcore and following the licensed contractor's
specific instructions. Respondent agreed to the alternative repair recominendation, pulled a

permit and began the installation process; however, Respondent fatled to follow the instructions

the City inspection as the windows were not properly flashed, Afier the failed inspection,
Respondent told Servi that he was not golng to Install the windows, to find someone else to do the
work, and Respondent agreed to pay to have someone else install the windows and fix the stuceo
and lath, Servi obtained estimates and faxed them to Respondent, Respondent reneged on his
offer and refused to pay,

31, Servi paid Respondent a total of $7,856, and paid the licensed contractor Servi hired

Servi project and found that the work performed by Respondent deviated from accepted trade
standards and opined that It would cost Servi $26,550 to correet and complete the project begun

and abandoned by Resp@ndenﬁ.

{Abandonment)

32, Respondent has subjeeted Its contractor's licenses to diselplinary action under Code

section 7107, In that Respendent abandoned the Servi projeet without legal excuse. by falling to

Aecusatlon
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damaged during the removal and installation of windaws.

attempted (o ereate sealant joint by using casing bead and eaulk, Casing bead is net a flashing

correct and complete the Servi project, after having received g $1,000 deposit, and $6,856
towards the $17,140 contract.
SECOND CAUSE FOR DISCIPLINE
{Departure from Accepted Trade Practices)

33, Respondent has subjected its contracior's licenses to disciplinary action under Code
soction 7109, subdivision (a), in that on the Servi project, Respondent willfully departed froim
accepted trade standards for good and workmanlike construction in the following respects:

a.  Respondent failed to provide and Install nail-fin windows per the contract.

b.  Respondent failed to install provide and install the right size sliding glass door.

¢.  Respondent failed to install the right type of window and installed retrofit type
windows that were not to code, as they were not properly integrated into the existing weather
bartier with flashing and foam,

d.  Respondent Installed sovernl windows that wers not set plumb and square.

e.  Respondent im-pmperty cut stuceo leaving a siraight edge rather than a broken
and uneven edge, which is required to ensure good bonding of pateh.

f.  Respondent provided flashing paper and weather barvier which was cut and

g Respondent failed to install the right size kltchen window. The new kitehen
window s smaller than the original window and exlsting drywall and tile were not patehed to
meet edge of window,

h.  Respondent failed to protect exlsting tile around the kitchen window, and falled
1o mateh and replace broken tlle,

i, Respondent faifed to protect existing finishes from damage or repair as
necassary and damaged briek Interior flirlsh,

J» Respondent failed to provide proper seafant joint at window and improperly

and the manufacturer does not recommend use of retrafit windows In new InsteHatlons.

U
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- comimencement of the project.

| section 7159, In that on the Servi praject, Respondent failed to comply with the provisions of that

THIRD CAUSE FOR DISCIPLINE
(Breach of Contract)

34, Respondent has subjected its coritractor’s licenses to disciplinary action under code
section 7113, in that Respondent failed in a material respect to complete the Servi window
replacement construction project for the price stated on the contract, and in fact, accepted 37,856
from Servi and never corrected and completed the work,

FQURTH CAUSE, FOR DISCIPLINE

(Failed to Obtain Building Permits)

35, Respondent has subjected its contractor's licenses to diseiplinary action under Code
section 7110, in that on the Servi project, Respondent willfully and deliberately distegarded City

of Encinitas, California, Building laws, by failing to obtain a building permit prior to the

(Employed Unvegistered Salesperson)
36, Respondent has subjeeted Its contractor's Hcenses to dlselplinary action under ¢ode
section 7154, in that Respondent employed an unregistered salesperson, Danny Almog, to sell
Servi the home improvement contragt on behalf of Respondent,

7

(Violations of the Home Improvement Contract Form)

37, Respondent has subjected its contractor's lioenses to disetplinary action under Cade

Code, as follows:
8. Subdivision (e)(6); Respondent failed to Include th the contraet, in close praximity to
the signatures of the owner and contraetar, a notice stating that the owner or tenant hes the right
to require the contraetor to have a performance and payment bond,
be Subdivision (d)(10): Respondent falled to inelude in the contract what constitutes
substantlal commeneemeit of wark under the contraot,

17
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-that Code, as follows:

| 1235 Kelley Avenue in Carona in the amaunt of §17,166.00, Sandoval paid $1,000,00 as a down

¢ Subdivision (e)(I): Respondent failed to include in the contract a notice concerning

commercial general liability insurance,

d. Subdivision(e}2): Respondent failed to include in the contract a notice concerning

workers' compensation insurance.
e.  Bubdivision (e)(3): Respondent failed to provide notices regarding the performance

of extra or change order work.

f, Subdivision (e)(4): Respondent falled to provide a notice of the mechanic’s lien

warning,

(Failure to Comply with the Home Improvement Contract Requirements)
38.  Respondent has subjected its contractor’s licenses to disciplinary astion under Code

section 7159.5, in that on the Servi praject, Respondent failed to comply with the provisions of

8. Subdivision (a)(5): The contract called for a 10% down payment, 40% upon
measuring, 40% upon delivery of materiais, and 10% upon eompletion. When Respondent
abandoned the Servi project, Respandent had received & total of $7,856, that sum being in excess

of the value of the work performed or material delivered,

39, On Ogtober 20, 2009, Ruben Sandoval entered into & written contract with Nick
Ashnallkyan, &« marketing manager foir Respondent who was hat registered as o home

improvement, to apply Tex-Cote exterlor conting and palnt at Sandoval's residence located at

payment, $5.149,00 when measurements were taken, and $11,017.00 as the balance.

40,  Respondent worked on the project from Decentber 15, 2009, to December (9, 2009,
Respondent had Sandoval sign papers that stated the worked was completed and Sandovai paid
Respondent the balance of the contract, Afterwards, Sandoval noticed the texture did not look
correet and called Respondent to fix it He had to call Tex-Cote, the paint manufaciurer, whe told
hirm the paint was applied Incomectly, They ealled Respondent and Respondent came bael to

18
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| a financial loss of $5,675,00 in order to correct the projeot.

I wood trim; and by failing to complete the final cut-In work an the fascis,

seotion 7109, subdivision (a), in that on the Sandoval project, Respondent willfulty departed from

repaint it on or about May I, 2010. Respondent was supposed to return to reapply primer o the
caves, complete the final cut-in work on the fascia, and finish the project.

41, Respondent then had Sandoval sign a document in June 2010 to allow them to return
and finish the project in accordance with the manufacturer’s specification; Respondent in fact
never returned. As a result of Respondent’s conduct, the eaves need to be re-primed and
repainted, the paint is peeling, there is overspray on the fascia and eaves, the garage door needs to

be re-primed and repainted, and the exterior door trim is substandard. Sandoval has or will incur

{Abandonment)

42.  Respondent has subjected its contractor’s licenses to disciplinary action under Code
section 7107, in that Respondeni abandoned the Sandoval project without legal excuse, by faliing

to complete the painting of the eaves by applying a primer and finish coat on the fascia boars and

(Departure From Accepted Trade Standards)

43, Respondent has subjected its contractor’s licenses to disciplinary action under Code

aceepted trade standards for good and workmanlike construction in the following respects:

8, Respondent installed a warped plece of casing on the right side of the frant entry
door, whieh has to be removed and replaced beeause millwerk should be installed straight and
true,

b, Respondent painted the gas meter and non-owned items like utility meters that should
not be palnted without the utllity company’s consent so that the paint on these ltems must now be
eleaned and repainted pursuant to the utility and gas company's specifications.

¢.  Respondent failed to thoroughly prepare and eaulk all exterior woodwork before

beginning to paint,

19
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section 7154, in that Respoandent employed an unregistered salesperson, Nick Ashnalikyan, o sell

| that Code, as follows:

| point font information about the Contractors’ State License Board,

| salesperson for Respondent, to install a front dear with & screen door and a garage door with

d.  Respondent did not caulk and seal the exterior wood trim above and around the rear
sliding glass door.

ENTH .CAUSE FOR DISCIPLINE
(Breach of Contract)

44, Respondent has subjected its contractor’s licenses to disciplinary action under Code
section 7113, in that Respondent failed in a material respect to complete the Sandoval exterfor
painting project for the price stated on the contract, and in fact, $17,166,00 from Sandoval and
never cotrected and completed the work. Sandoval will have to secure the services of other

contractors to correct the work at $3,675.00 more than the contract price.

(Empioyed Unregistered Salespérson)

45.  Respondent has subjected its contractor's licenses to diseiplinary action under Code

Sandoval the home improvement eantract on behalf of Respondent,

(Violations of the Home Improvement Contract Form)
46,  Respondent hag subjected its contiactor's licenses fo disciplinary action under Code

section 7159, in that on the Sandoval project, Respondent failed to comply with the provisions of

. Subdivision (e}(5): Responcent failed to fnclude in the contract a notice of at least 12

47.  On November 24, 2009, Angela Love entersd Into a ¢ontract with Danny Olson, 4

opener at her residence at her residence locatéd ut 9946 Columbus Avenues In Misglon Hills In
the mmount of $5,583.00, Respondent promised orally to have the project done by Christimas,
Later, they agreed to tnstall & wood raillng at the front entrance as well,
1

20
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o] D e o] ~3 [ w B2 T N

H towards the contract,

48, Love paid the down payment of $250 on that day. She wanted to cancel the project
after she wrote the first check but no one returned her numerous calls, She was frightened and
scared. Respondent finally returned her call and just told her to deal with the company. On
December 3, Love gave them another cheek for $1,700.00 beeause she was scared. She called
several more times with no response; Respondent finally called her and told her they would install

the doors on December 28. Although the garage door and opener was installed on this day, the

rude responses from Respondent’s staff. In January 2010, she received a call that Respondent

wanted to deliver the door but would not install it. Respondent wrote Love a letter on January 14,

2010, stating they wanted to install the front door but that Respondent refused to let them.
: .".':-: 7

(Abandonment)
49, Respondent hias subjected its contractor's licenses to diseiplinary action under Code
section 7107, in that Respondent abandoned the Love project without Jegal excuse, by failtng to

correct and complete it, after having received a $250.00 deposit, and an additional $1,700.00

(Employed Unregistered Salesperson)
50, Respondent hos subjected its contractor's licenses to disolplinary aetion under Code
section 7154, In that Respondent employed an unregistered salespérson, Danny Olson, to sell

Love the home improvement contract on behalf of Respondent.

(Violations of the Home Improvement Contract Form)

51, Respondent has subjected its contractor’s Hicenses to diseiplinary action under Code
sectien 7159, in that on the Love projeet, Respondent failed Lo comply with the provislons of that
Code, as follows:

a.  Subdivision (d)(10)e): Respondent fiilled to Inelude the approximate date on which
work will epmmence,

21
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| Respondent had received a total of $1,950,00, that sum being in excess of the value of the work

| Karl Vogel, an unregistered salesperson for Respondent, to construet a sunroom for $15,000.00

| On lanvary 17, 2006, they executed an addendum to the sunreom conteact, which increased the:

price to $22,000.00 for adding a tile floor. The sunroom was completed but Respendent refused

b, Bubdivision (d)(11)(B): Respondent failed to include the approximate date of

pompletion,
¢.  Subdivision (e)(6)(A): Respondent fatled to inelude in the contract propetly the

notice of “Three Day Right to Cancel” and the language required by law in subparagraph (B) of

(Failure to Comply with the Home Improvement Contract Requirements)

32, Respondent has subjected its contractor’s ficenses to disciplinary action ynder Code
section 7159.5, in that on the Love project, Respondent failed to comply with the provisions of
that Code, as follows:

a.  Subdivision (2)(5): The contract called for a $250.00 down payment, $1,700.00 upon

measuring, and $3,633.00 upen completion, When Respondent abandoned the Love project,

performed or material delivered.

33, On December 20, 2005, Mark and Marle Samusls signed two separate contracts with

and install a new roof for $8,300.00 at their residence located at 4933 Concho Place In Oceanside,

to start the roof job, The Samuels did nat agree to cance| the roof contract and had funds
available to pay the mntmét price for it. After the sunroom was completed, the S8amuels reallzed
that the requisite city bullding permits had not been obteined. On June 26, 2006, by anather
addendum, Respondent agreed to pull permits for the suroam and roof contracts at no costs:
Respondent never pulled these permits. The Samuels pald Resporident a total of $23,500.00 from
when they abandoned the roofing projeet, Respondent refused to apply the remaining $1,500,00
to de the rooflng project and Instead refunded the Samuels this $1.500.00,

"
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! section 7107, in that Respondent abandoned the Samuels project without legal excuse, by failing

| section 7110, n that on the Samuels project, Respondent willfully and deliberately disregarded

| section 7154, in that Respondent employed an unreglstered salesperson, Karl Vogel, to sell

5 || Stern, who represented himsell as a salesperson for Respondent, to Install a solarenergy system

SEVENTEENTH CAUSE FOR DISCIPLINE

(Abandonment)

54.  Respondent has subjected its contractor’s licenses to disciplinary action under Code

to correct and complete the Samuels project, after having received a $500.00 deposit, and
$1,500.00 towards the $8,500.00 contract.
IGHTEENTH

(Breach of Contract)

USE FOR DISCIPLINE

35, Respondent has subjected its contractor's licenses to disciplinary action under code
section 7113, in that Respondent falled in a material respect to complete the Samuels roofing
construction project for the price stated on the contract after accepting the down payment and

may have to spend more money above the contract price to complete the project.

(Failed to Obtain Building Permits)

56, Respondent has subjected its contractor’s licenses to disciplinary action under Code

City of Oceanslde, California, bullding laws, ineluding City Ordinance 096-16, by failing to
obtaln a permit prier to the commencement of the project,

IWENTIETH CAUSE FOR DISCIPLINT

(Employed Unregistered Salesperson)

37.  Respondent has subjected its contractor's Heenses to disciplinary action under Code

Samuels the home improvement contracts on behalf of Respondent,

58, On August 31, 2009, Joseph and Joan Maurl entered inte a wrilten contract with Peter

for $49,418.00 at their residence located at 205 White Horse Lane in Fallbroak, On that day,
Respondent was paid a down payment of $1,000.00. On September 1, 2009, Respondent eharged

23
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i the Mauris $10,000.00 on their credit card, increasing the total payments to Respondent to
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| contract,

that Code, #s follows!

$11,000.00. No material wag delivered and the only service Respondent had performed was the
measurements,

59. On Septomber [, 2009, the Mauris told the salesperson they wanted to cancel the
contract because they felt they were subjected to a high pressure sales technique. Abouta month
later, Respondenf called the Mauris to schedule the installation but they reminded Respondent
they had timely cancelled. The Mauris disputed the $10,000.00 charge made and it was
eventually refunded back to them but not before the Mauris hired an sttorney to send leiters to
Respondent to get their money back. The Mauris incurred approximately $2,000 in attorney’s

fees.

{Willful or Fraudulent Injury}
60, Respondent has subjected its contractor’s licenses to disciplinary action under Code
section 7116, In that Respondent willfully took a substantial deposit, did net buy any materials for

the Mauri project, and fatled to return the deposit upon the Mauris” timely cancellatlon of the

(Violations of the Home Improvement Contraet Form)
61, Respondent has subjected its contractor’s licenses to diseiplinary-action under Code

section 7159, in that on the Maurl project, Respondent falled to comply with the provisions of

8.  Subdivision (e)(6)(A): Respondent failed to Include in the contract properly the
notlee of “Three Day Right to Cancel” and the language required by law in subparagraph (B) of
the statute.

i
i
I
I
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| $12,978.00. Respondent was paid a deposit of §1,000,00 and also asked for g post-dated cheek

TWENTY-THIRD CAUSE FOR DISCIPLINE

(Failure to Comply with the Home Improvement Contract Requirements)

62. Respondent has subjected its contractor’s licenses to diseiplinary action under Code
section 7159.5, in that on the Mauri project, Respondent failed to comply with the provisions of
that Code, as follows:

a.  Subdivision (a)}(3): The Mauris were charged $10,000.00 one day after the contract

was signed.

TWENTY-FOURTH CAUSE FOR DISCIPLIN]

(Reference to Bond in Adverti_éing)
63. Respondent las subjected 1ts contractor's licenses to disciplinary action under Code
section 7071,13, in that on the Mauri project, Respandent made a reference to a bond in its

advertising, soligiting, or présentment to the Mauris ii the contract,

64, On March 29, 2009, Connye Thomas entered into a written contract with Edan
Cohen, an unregistered salespersan for Respondent, to palnt the exterior of her residence and ten

interior cabinets and stucco the garage at 3519 South Sycamore Avenue in Los Angeles for

(April 3, 2009) for $3.893,00,
63, Worlk began on April 8, 2009, Although the exterior painting and stucen were
gompleted, the palnting of the interior cabineis wag not, Respondent had been paid $4,893,00,

leaving a balance of $8,085.00,

(Employed Unregistered Salesperson)

66, Respondent has subjected its contractor’s licenses to disciplinary action under Code
seotlon 7154, in that Respoundent employed an unreglstered sulesperson, Edan Cohen, o sall
Thomas the home improvement contract on behalf of Respendent:

i
i

i)
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| & post-dated cheek for $3,893.00 so that o total payment exceeding $1,000,00 was received before

| 10% deposit of $300,00-and Respondent refunded the money afler saying they eould not complete

(Violations of the Home Improvement Contract Form)

67. Respondent has subjected its coritractor’s licenses to digciplinary action under Code
section 7159, in that on the Thomas project, Respondent falled to comply with the provisions of
that Code, as follows: '

8. Subdivision (e)(6)(A): Respondent failed to include in the contract properly the
notice of “Three Day Right to Cancel” and the language required by law in subparagraph (B) of

the statute,

(Failore to Comply with the Home Improvement Contract Requiréments)
68. Respondent bas subjected its contractor’s licenses to disciplinary action under Code
section 7159.5, in that on the Thomas project, Respondent failed to comply with the provisions of |

that Code, as follows:
a.  Subdivision (a)(5): Respondent was pald $1,000.00 on Maieh 29, 2009, and received

work was performed or materials were delivered,

69, On March 2, 2009, Robert Terrlo entered into & coniract with Sandro Padren, an
unregistered hame Impravement salesperson workieg on behalf of Respondent, to nstall a front

entry goor at Terrlo’s residence at 1562 Bermuda Dunes In Ontarlo for $3,000.00. Terrio pald a

the wark for the contracted price.

(Employed Unregisterad Salesperson)

70.  Respondent has subjected its contractor's licenses to disclplinary action under Code
gectlon 7154, In that Respondent employed an unreglsterad salesperson, Sandro Padron, to sell
Terrlo the home tmprovement contract on behatf of Regpondent.

i/
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o require the contractor to have a performarice and payment bond,

W

(Violations of the Home Improvement Contraet Form)

71, Respondent has subjected its contractor's licenses to disciplinary action under Code
section 7159, in that on the Terrio project, Respondent failed to comply with the provisions of
that Code, as follows:

8. Subdivision (c)(6): Respondent failed to inctude in the contract, in close proximity to

the signatures of the owner and contractor, a notice stating that the owner or tenant has the right

b.  Subdivision (e)(4): Respondent failed to provide a notice of the mechanic’s lien
warning,

e Subdivision (e)(5): Respondesit failed to include in the contract a notice of at least 12
point font information about the Contractors’ State License Board.

d,  Subdivision (e)}(6): Respondent failed to include in the contract properly the notice of

“Three Day Right to Cancel” and the language required by law in subparagraph (B) of the statute.

72, On April 15, 2008, Hasmik and Haroutyan Petrosian entered inta a contract with
Respondent to repair stuceo and apply an exterior coat to their house and install two “magle”
windows with removable panels for cleaning at thelr residence at 6757 Neweastle Avenue in
Reseda for $19,754,00, The Petrosians paid o deposit of $1.000,00, Bdan Cohen, an unregistered
home Improvement salesperson, stgned on behalf of Respondent. On August 27, 2008,
Respondent collected an additional $6,188.88 when measurements were taken for the windows.

73, The Petrosians cancelled the contract, Adam Shaui, another unregistered home
improvement salesperson working for Respondent, initially agreed to bring the refund to them,
However, when Shaul arrived, instead of issuing the refund, lie negotinted an addendum to do
more work., On September 8, 2009, the parties eitered into a second addendum to inatall three
windows and a sllding door at no additional cost for a total of $19,754.00,

24
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commencement of the project.

74, Respondent never installed the “magic™ windows but instead installed a stationary
window that does not open. The work that was done—application of texture coating, completion
of the sliding door and three windows, removal of three additional sliding doars at the rear of the

house, and framing the area to make a solid wall—was done without building permits.

{Reference to Bond in Advertising)

75, Respondent has subjected its contractor’s licenses to disciplinary action under Code
section 7071.13, In that on the Petrosian project, Raspondent made a reference to a bond in its

advertising, soliciting, or presentment to the Petrosian in the top left corner of the contract.

(Failed to Obtain Building Permits)
76, Respondent has subjected its contractor’s Hoenses to diseiplinary actlon under Code
section 7110, in that on the Petrosian project, Respondent willfully and deliberately disregarded

City of Los Angeles, California, building laws, by falling to obtain a building parmit before the

(Emyployed Unregistered Salesperson)

77.  Respondent has subjected jts contractor’s lloenses fo diseiplinary action under Code
section 7154, in that Respondent employed unregistered salespeople, Edan Cohen and Adam

Shaul, to sell the Petrosians the home impravement contract on behalf of Respondent,

(Violations of the Home Improvement Contiaet Form)

78, Respondent has subjected its contractor's licenses to diseiplinary action under Code
sectlon 7159, in that on the Petresian projeet, Respondent failed to comply with the provisions of
that Cede. as follows:

. Subdivision (e)(6): Respondent failed to include In the contraet, in ¢lose proximity to
the aigﬁatuz‘gg of the awner and contractor, 8 notlee siating that the owner or tenant has the right
to require the contractor to have a performance and payment bond,

28
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| warning.

Il additional $6,188.88 upon measuring, This was In excess of the value of the work performed or

i material delivered,

| Fairbanks's residence at 30162 Heritage Street in Murrieta for $53.990.00 afier vebates.

b.  Subdivision (e)}(1): Respondent failed to include in the contract a notice concerning
commercial general liability insurance,

g, Subdivision(e)}(2): Respondent failed to include in the contract a notice concerning
workers’ compensatlon insurance.

d,  Subdivision (e}3): Respondent failed to provide notices regarding the performance
of extra or change order work.

e, Subdivision (e)(d): Respondent failed to provide a notice of the mechanie’s Hen

f, Subdivision (e)(5): Respondent failed to include in the contract a notice of at least 12
point font information about the Contractors’ State License Board.
d.  Subdivision (e)(6): Respondent failed fo include in the contract properly the notice of

“Three Day Right to Cancel" and the language required by law in subparagraph (B) of the statute;

(Failure to Comply with the Home Improvement Contract Requirements)

79, Respondent has subjected Hs contractor’s licenses to disciplinary action under Code
section 7)59.5, in that on the Petrasian project, Respondent failed to comply with the provisions
of that Code, as follows:

8, Subdivision (8)}(5): The contract called for a $1,000.00 down payment with an

80, OnJune 24, 2009, Cralg Fairbanks entered into a contract with Peter Stern, an

unregistered home Improvement salespersan on behalf of Respondenit, to install a solar system at

Falrbanks paid Respondent in full. Weork began on September 15, 2009, and was completed in
Tanuary 2010,

"
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! point font information about the Contractors’ State License Board.

OTHER MATTE

issued to Pacific Home Remodeling, Ine. and Contractor's License Number 808104 jssued to

| Homestar Builders, Inc. are suspended or revoked by decision of the Registrar, then Reglstrar

| Maor, whe is the Responsible Managing Officer of Pacific Home Remodeling, Ine., and

Y-FIFTH CAUSE FOR DISCIPLINE

{(Employed Unregistered Salesperson)
8f. Respondent has subjected its contractor’s licenses to disciplinary action under code
section 7154, in that Respondent employed an unregistered salesperson, Peter Stern, to sell

Pairbanks the homie improvement contract on behalf of Respondent.

(Viotations of the Home Imiprovenient Contract Form)
82. Respondent has subjected its contractor’s licenses to disciplinary action under Code
section 7159, in that on the Fairbanks project, Respondent failed to comply with the provisions of

that Code, as follows:

a.  Subdivision (e)(5): Respondent failed to include In the contract a notice of at least 12

83.  Pursuant to Code sectians 7097 and 7098, if Contractor's License Number 768166

may suspend or revoke, without notlee, Contractor's License Number 768166 issued to Noam

Contractor's License Number 808104 Issued to Neam Maor, who is the Responsible Managing
Officer of Homestar Builders, Ine. Furthermore, the Registrar may suspend or revoke aiy other
license issued in the name of Noam Maor or for which Noam Maor has furnished the qualifylng
gxperience and appearance.

84.  Pursuant to Code section 7121, if diseipline is imposed on Contractor’s License
Number 768166 issued to Pacific Home Remodséling, Ing. or Contractet’s License Number
R08104 issued to Homestar Bullders, Ine., then Noaim Mdor and Yoram Hakimi shall be
prohibited fram serving as an officers, directors, assoclates, partners, or qualifying individuals of

any licensee during the time the diseipline is imposed, and any licensee which empleys. elects, or

30
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| associates Noam Maor or Yoram Hakimi in any capacity other than as a non-supervising bona

- for disciplinary action against Noam Maor and Yoram Hakimi who, af the time of the act or

fide employee shall be subject to disciplinary action.

85, Pursuant to Code section 7121.5, if discipline is imposed on Contractor’s License
Number 768166 issued to Pacific Home Remodeling, Ine. or Contractor’s License Number
808104 issued to Homestar Builders, Inc., then Noam Maor and Yoram Hakimi shall be
prohibited from serving as officers, directors, associates, partners, or qualifying individuals of any
licensee during the time the discipling is imposed, whether or not they had knowledge or
participated in the-acts or omissions constituting grounds for discipline, and any licensee which
employs, elects, or agsociates Noam Maor and Yoram Hakimi shall be subject to disciplinary
action,

86. Pursuant to Code section 7122.5, if disciplinary action is imposed on Contractor’s
License Number 768166 issued to Pacific Home Remodeling, Inc. or Contractor’s License

Number 808104 issued to Homestar Builders, Ine., then said action Hkewise constilutes a causs

omission oceurred, were the responsible managing employees or RMO's, qualifying partners, or
qualifying members of such individual, partnership, corporation, firm, or associatlon, whether or
not they had knowledge ef or participated in said acts or amissions,

PRAYER

WHEREFORE, Complainant requests that o hearing be held on the matters herein alleged,
and that fellowing the hearing, the Reglstrar of Contragtors issue a decision:

I, Revoking or suspending Confractors’ License Number 768166 iasued to Pacific Home
Remodeling, Ine. and Contractor's License Number 808104 issuad o Flomestar Builders, Ine.;

2. Revaking or suspending any other license for whieh Noam Maor is furnlshing the
qualifying experience or appedarance;

3, Prohibiting Noam Maor and Yoram Hakimi from serving as officers, dirsetors
pssoclates, partners, or qualifying individuals of any licensee during the perlod that diseipline Is
imposed on Contractor's Lieense Number 768166 issued to Pacific Home Remaodeling and
Contractor's License Number 808104 Issued to Homestar Bullders, Ine.:

3
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4. Ordering restitution of all damages according to proof sulfered by the homeowners
Melvin Servi, Ruben Sandoval, Angela Love, Mark and Marie Samuiels, Joseph and Joan Mauri,
Connye Thomas, Robert Terrio, Hasmik and Haroutyan Petrosian, and Craig Fairbanks as a
condition of probation in the event probation is ordered;

5. Ordering restitution of all damages suffered by the homeowners Melvin Servi, Ruben
Sandoval, Angela Love, Mark and Marie Samuels, Joseph and Joan Mauri, Connye Thamas,
Robert Terrio, Hasmik and Haroutyan Petrosian, and Craig Fairbanks as a result of Pacific Home
Remodeling, Inc.’s and Homestar Buildees, Ine.’s conduct as a contractor, as a condition of
restoration of Contractor's License Number 768166 issued to Pacific Home Remodeling and
Contractor’s License Number 808104 issued to Homestar Builders, Inc.;

6. Oudering Pacific Home Renodeling, Inc. and Homestar Builders, Ine. 1o pay the
Registrar of Contractors his costs in the investigation and enforcement of the case according to
proof at the hearing, pursuant to Cade section 125.3;

7. Ordering Pacific Home Remodeling, Inc. and Homestar Bufiders, Inc. to provide the
Registrar with a listing of all contracting projects in progress and the anticipated completion date
of each: and '

8. Taking sueh other and further action as deemegd necessary and proper,

ey
" A AN

WOOD ROBINSON
Enforcement Supervisori
Contractors' $tate License Board
Department of Consumer Affalra

State of Californla
Complalran
SD20T070 1942
80537033 doe
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